
 

  

ABSTRACT 
 

Each year we seek the opinions of front line practitioners across our Networks 
who are trained or waiting for our training. We ask about what domestic 
abuse services, initiatives and strategies are working well and what isn’t doing 
so well - and about the training and support they receive as Champions. 
 
This compilation collates feedback from all the Networks whether well-
established or recently formed. However we are able to break it down by area 
to offer specific feedback to local strategists  – and to draw lessons ourselves. 
These cover everything in the Champion’s ‘journey’ from their first 
introduction to the role to enhanced training needs. 
 
We received nearly 200 responses and would like to express our appreciation 
to everyone who took the time and trouble to complete the questionnaire. 
Some of the aspects we probe change year by year, some remain consistent 
so we can track trends over time. While there is scope for further 
development, the enduring impact of the Champion approach in building 
practitioner confidence and capacity to support and signpost victims of abuse 
and in strengthening multi-agency working and pathways is again strongly 
evidenced in the feedback.  We look forward to working with our strategic 
partners and Champion colleagues to develop the Networks further. 
 
You may like to read this survey in conjunction with an independent research 
report and evaluation of the Champion Networks compiled over the last year 
and available on our website.  The report highlights the positive impact of our 
networks on victims, front-line practice and agency processes and makes 
recommendations for future development. 

Romy Briant MBE, Chair Reducing the Risk 
      

Domestic Abuse 

Champions’ 

Survey 2019 



 

2019 Champions Survey 

1. How long have you been a Domestic Abuse (DA) Champion? 

Number of responses: 192 

  

Less than a year:  60x chosen (31.25%) 

1  - 2 years :  53x chosen (27.60%) 

3  - 5 years :  39x chosen (20.31%) 

More than 5 years:  37x chosen (19.27%) 

Don't know/can't remember:  3x 
chosen (1.56%) 



 

2. What prompted you to become a DA Champion? 

Number of responses: 191 

 

Times Chosen 

"Any other reason (click to type)" text answers: 

To help people and provide options and support that they might not know are available 

Survivor 

I am a DA survivor. 

I think there is a shortage of Males in these roles. 

I have had personal experience 

I wanted to help people who go through this. 

And anything related to my work in terms of good practice and or changes in the law. 

In response to my White Ribbon pledge and being a 'First Man Standing' through the charity Restored. 

i was advised by an idva at womans aid to become one 

I have been a victim 

123 

44 

79 

99 

60 

17 

As part of my role 

At the suggestion of my manager/colleagues 

Out of personal interest 

To enhance my role 

I wanted to know more because I am dealing 
with DA 

Any other reason (click to type) 

0 20 40 60 80 100 120 140 



 

retrained following job change 

To enable me to gain promotion 

i worked alongside CSC and was shocked at how little colleagues understood around DA and the role offered a chance to lead within 

the team on the issue 

Part of a review 

As a survivor i had very little support from police or anyone, and i wanted to be able to give men and women all the help, support and 

contact numbers that are out there today to enable them to get to a place of safety. 

I wat to lwarn, engage and make a difference 

I am also a qualified MARAC IDVA  



 

3. What type of DA Champion training have you had? 

Number of responses: 192 

School Champion Training (Oxfordshire used to run school 

training separately) 

Community Based Champion Training - 2 days 
 in total (previously in Oxon but now runs in  

Slough, Bucks, Torbay & MK) 

Still waiting for a convenient date to attend 

NHS Trust (Hospital/community based NHS 
Champion training- often runs in Oxon and 

Torbay) 

Other (please specify) 

Times Chosen 

"Other (please specify)" text answers: 

I am a Domestic Abuse Champions trainer 

WBC 

LBH training 

West berkshire council 2 days 

Reducing the Risk - DA training 

Buckinhamshire Champion's training 

Council training which was 1 day in length 

in house Havering 

Through OSAB 

8 

4

4

1

4

4

1

4

4

1

1

4

4

4

4 

13 

8 

28 
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Training provinded at Buckinghamshire 

I beleive it was 2 days training in West Berkshire 

WB champion training 

Reducing the Risk 

training along with marac and dash 

police DA training 

Reducing the Risk 1 day training 

Reducing the Risk 

West Berks 1 day training 

Oxfordshire Safeguarding training- Domestic abuse 

LBH training 

Housing 

voluntary sector update 

adult social care training locally in Havering 

Community based with West Berks 

Domestic abuse and sexual violence training 

also Freedom Programme facilitator training and DAY Programme trainer training 

SafeLives 

DA champion training in my area 



 

4. Which area(s) do you currently work in? 

Number of responses: 192 

 

Times Chosen 

"Other" text answers: 

Berkshire 

Hertfordshire & Bedfordshire 

High Wycombe 

5. Which type of organisation do you have a role in or work for? 

Number of responses: 192 

31 

17 

7 

4 

44 

19 

12 
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4 

6 

13 

34 

66 

6 

6 

12 

13 

15 

13 

20 

16 

5 

13 

3 

Aylesbury Vale 

Berkshire 

Borough of Havering 

Bracknell Forest 

Buckinghamshire 

Cherwell 

Chiltern District 

Devon 

East Berks 

London 

Milton Keynes 

Oxford City 

Oxfordshire 

Reading 

Slough 

South Bucks 

South Oxfordshire 

Torbay 

Vale of White Horse 

West Berks District 

West Oxfordshire 

Wokingham Borough 

Wycombe District 

Other 
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"Other (please specify)" text answers: 

15 20 25 30 35 40 

Times Chosen 

prviously Childrens Centre 

 

  

Lettings Manager evenings 

 

  

homeless hostel  

  

Prisons 

 

  

Ambulance service 

 

Charity but have referrals from other professionals with whom we work with 

Counsellor, Play Therapist and Clinical supervisor 

2 

6 

23 

22 

35 

13 

10 

17 

11 

35 

18 

3 
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16 

6 

2 

3 

18 

Student at College/University 

Private individual 

Social Care 

Education as a Teacher/Tutor or Support Staff 

Charitable Sector 

County Council or Unitary Authority 

District or Borough Council 

Children/Families/Early Help centre 

Police 

Health Services 

Mental Health Services 

Probation Services 

Animal Welfare 

Faith Group 

Housing Association 

Specialist DA Support Services 

Welfare Services 

Drug or Alcohol Services 

Other (please specify) 



 

Department for Work and Pensions 

 

Youth Offending team 

Family Support Service BBC 

Youth Offending Team 

DSL 

Children and Family Services 

Not for profit 

Local Authority Housing 

charity 

Supported Housing for Vulnerable and at Risk Young Peopke and Parents 

Family Courts 

  



 

6. Have you changed your main role or job since becoming a DA Champion? 

Number of responses: 192 

Yes: 60x chosen (31.25%) 

No: 132x chosen (68.75%) 

6a. Have you been able to continue as a DA Champion in your new job/role? 

Number of responses: 60 

 

6b. Any comments 

Number of responses: 16 

Text answers: 

the best training I have had EVER life long learning.  still supporting DV vitims in my new role 

I am currently on secondment but can still transfer these skills if needed. 

I previously worked as a Housing Officer, with Domestic Abuse lead as part of my role for the Organisation. I now work as Housing 

Team Area Manager for the Organisation. 

Yes:  55x chosen (91.67%) 

No:  5x chosen (8.33%) 



 

I am now working at Turning Point in Didcot twice a week. 

It is still related to what I do. 

Although I have been able to continue to be a champion there have been less opportunities on my new LPA. 

This is a recent change due to Force CID and Local CID merging. I am hoping this will change again. 

Would appreciate some top up training 

It’s always very valuable to me receiving your newsletters  as they are such a wealth of information 

I use my training to help within my role. 

I have changed roles several times and now live in The Netherlands. I volunteer with families in need, in the Netherlands. The 

training is still very, very helpful in this role. 

DA champion role more important in current role 

I am now working 2 days a week at Turning Point working with clients with drug and alcohol addiction. 

yes, i have continued but not had the same level of input but hoping this will change soon 

i am not a da because i have not had the training yet? 

Champions Training is the best DA training i have attended and i always recommend others to attend 

7. What type of contact do you have with victims of domestic abuse? 

Number of responses: 178 

Text answers: 

Receive incoming referrals and offer support via Early intervention Services 

face to face, phone contact, email and text. 

Work with all families with children under 5, so contact with many victims, although we know that many of these will choose not to 

disclose the domestic abuse they experience. 



 

I work with victims and perpetrators of domestic abuse and their children on an, almost daily basis. 

Mental health  services within the community. 

Working alongside  

Working with families indirectly and directly my knowledge helps to offer advice and where to go to get help 

Daily contact 

Intermittent. Occurs as a result od a police incident or by asking routine questions 

 

Direct contact - within their homes 

face to face, often we are the 1st point of contact, new admissions to abuse, often seeking immediate support. 

I run BB4K (Bounce Back 4 Kids) Group for women and children who have been affected by or witnessed Domestic abuse.  

Also Train School staff and other professionals in Working with children and Parents who have been affected by or witnessed 

Domestic abuse and Domestic Abuse Awareness. 

I manage the VFESS service supporting mainly 'standard risk' (DASH) cases. 

On a daily basis as I work in mental health services 

Adhoc interaction with victims as they come up on my caseload and disclosures of DV are made either personally by them or through 

the police and MASH 

Limited. 

Some direct contact, but majority of my role is supporting my team in case identification and management. 

I usually will have face to face visits with our residents  but have also supported a work colleage 

One to one contact in my job role 

I am a manager / designated persons for a pre-school. I have daily contact and touch base with the parents who require support 

each time I see them 



 

I do not hold a caseload at present, but can advise other practitioners if required. I recently advised staff on the safelives check-list 

and have presented training to Adult Social care on Mate Crime and Coercive control over the last couple of years. 

1- 1 Key working with the clients 

Working with families who have experienced DA 

Usually children. But often a parent as well. 

I have assessed Homeless individuals who have had DV issues.   

I sometimes have supported residents who have had DV issues. 



 

Those that may disclose DA, support and signposting. We also train parishes in foundation safeguarding which includes DA 

Family support 

Limited as we predominantly work with perpetrators. But can have some contact with victims and on occasion a perpetrator has also 

been a victim to domestic abuse. 

Face to face meetings, telephone contact, and written correspondence. We are trained to complete DASH risk assessments if a tenant 

discloses domestic abuse incident(s) to us, and to refer them to MARAC where the threshold is met. As part of our procedures for 

domestic abuse cases, we agree action plans focused on personal safety matters and safety at their home address if they are to 

remain there, and link them in with specialist support agencies via signposting or referrals e.g. National Centre for Domestic Violence, 

Independent Domestic Violence Advisory service, Womens Aid, Freedom Programmes, Childrens Services, etc. 

I work for a charity that support young victims of crime. I support young people who have witnessed or experienced domestic abuse. 

I also support young people who have been in, or on occasion are in, an abusive relationship. 

As clients in private counselling   

As a clinical supervisor in Bucks CAHMS supporting play therapist who work with children who have been exposed to DA 

I have assessed a Female who has in the past been a victim of DV, I assessed her for accommodation in the place where I work.  

I have had face to face contact with victims of DV. 

None specific to my job role although as working in Community safety team people and colleagues will sometimes disclose 

experiences. 

As a counsellor, normally weekly As a family 

member, friend, as needed 

i have contact on a one to one basis and where i work we deal with women and men who have suffered domestic abuse 

I work to support parents and children at our school who are affected by DA 

telephone on 111 service 

I have met two clients at Turning Point who are victims of domestic abuse. 

At the moment I am not aware of any and do not have contact via my working role. I am a Systems Support (IT) person. I would like to 

help people if and when needed. 



 

Direct and indirect. Patient’s who are assessed for psychological services may refer to experience past and present of DA, or refer to 

inter personal violence. 

As a year 8 Student Manager / work with students and family 

I volunteer at the Youth Offending Service where I may come into contact with victims. My main job also involves working with the 

community and countering violent extremism. 

Some as service manager and somtimes direct support - standard risk cases. Occasionally medium. 

Victims, young victims and children of DA families 

1-1 

Telephone contact from Safeguarding alerts 

I am HSLW, I work directly with parents, some of whom have previously been in abusive relationships and need support. 

Working with Parents and Children in school.  

Working with the homeless.  

Supporting a Freedom course. 

1-1 Therapeutic support of adults and children. 

usually when they are ready to confide in somebody 

We support people with the family court process and many people we support have suffered domestic abuse 

Under a child in need plan with children services or secondary working with child protection plans 

Not as much as I use to. 

Family support work at school 

As the VLO for the service I work, I can come into contact with victims of CPV and also DA. 



 

Women moved from a refugee to Bucks County  

Women still living with perpetrator doing Freedom Programme 

Only contact I have directly with victims are BHFT employees. Otherwise I advise 

,support and train staff to support victims 

Minimal but can be used for signposting students and staff 

I work in a foundation stage school, so the parents/children and staff but at present none are known to be victims of domestic abuse 

I work in Buckinghamshire Health Care Trust, National Spinal Injury Centre as a Family Counsellor, so the contact would be hospital 

based in my counselling capacity. 

Mental health assessments and treatment 

No direct contact.   

Staff support via consultation line to identify domestic abuse indicators if worker not raising DA as issue but indicators are there; 

safety planning discussions; MARAC referral support; perpetrator risk management discussions in regard to staff safety and changing 

perpetrator behaviour options. 

I deliver 2 freedom programmes a week 

Direct contact 

Front line service within the Housing and Homeless team. Give advice and guidance to the Housing Officers who support victims of 

domestic abuse. 

Parents of children within setting 

face to face with clients phone 

contact 

I have daily contact with families, although no direct contact with knowing victims, I now have an awareness and knowledge. 

Telephone, email and F2F contact 

Direct as part of safeguarding adults role and through Marac. 



 

To be a champion for patients, relatives, colleagues. 



 

 

Face to face contact and over the phone 

Working with young people who have committed offences but may also be victims of domestic abuse. This may also involve working 

with parents who have experienced domestic abuse. 

Usually short interventions, signposting and upskilling people 

victim contact from the 1st call to police and long term contact 

Less than before as I have moved into a supervisory role. 

I complete our Family Focus programme with them around the impact of DA on their children - this is done in 1:1 sessions with a 

possible joint sessions with the perpetrator at the end of the programme if felt to be appropriate. 

We work with families with children under 5 years.  There are many of our families where domestic abuse is prevalent.  We have face 

to face contact so that we can engage with all the family and if need be making referrals to other local domestic abuse organisations. 

I work at Wycombe Women's Aid, so all of our clients are women who have experienced DV. 

Parents of children that attend the setting, staff members 

I have recently moved into the Safeguarding Team and DA is coming up more frequently.  Current case is tricky DA is historic between 

this couple.  Wife has dementia and not able to recognize the issues as DA.  DASH scored no points. 

I work with children and parents/carers/families who may have been victims of DA, I do activities with children and support parents. 

Residents in our villages in the rurals. 

I provide safeguarding supervision for School Nurses & Health Visitors and there is a high level of DA in our catchment area. I also 

provide training for members of staff. 

Mainly over the phone. I manage a service providing dog foster care for people fleeing domestic abuse 

I do not have direct support but would support schools with processes and identification of children who may be vicitims 

I occasionally support clients who are victims of domestic abuse, I also support colleagues to manage when they have clients who are 

victims. 



 

None but support staff who do 

My role up until a few weeks ago would put me in contact almost daily with victims and perpetrators of domestic violence. 

Investigating the Offence, interviewing the suspect and providing support and safety planning for the victim 

I work with Children and their families. 

With clients who approach for advice and assistance either whilst in / or have left a DA relationship. 

one to one contact in a GP practice for a brief (up to 6 sessions) intervention involving signposting and linking in with services 

Not directly in this role but in my role working for SAFE 

I deal with families at school and meet with parents who have been victims of DV or who are currently victims 

self declared young people 

In my role I work directly with victims, perpetrators and their children 

Telephone contact booking appointments with solicitors and gathering information pre appointment 

Do not have direct contact, only indirect contact pertaining to safeguarding victims via MARAC, MATAC, Safety Link Workers for perps 

on Building Better Relationships, Victim Liaison Unit to ascertain victim's wishes, and sharing intel with Police/DAU. 

I work for Adult Safguarding Service with OCC and we do get a lot of safeguarding concerns rasied by persons regarding persons 

suffering from domestic abuse. 

On a regular basis I attended domestic incidents and deal with the initial contact with the victim, completing paperwork. Then 

arresting the suspect and interviewing the suspect, dealing with the report until it goes to court. 

DSL in secondary school , so part of pastoral remit. 

Direct 

I (or my staff) deal with high risk victims every day 

Limited directly. I’m in research now. Supported friends in DA relationship 



 

I deliver safeguarding training to faith groups who will, in all probability, come into contact with people who are experiencing 

domestic abuse. 

None currently. 

Support group Freedom Programme delivery   

Training 

Face to face,  

First contact from A+E  

First contact from GP referrals 

DA worker at ODAS - I run groups and do one-to-one work with survivors and victims of DA 

I see young people who are within DA relationships or who are within a family experiencing this 

Face to Face Telephone 

none as yet  save my own mother and someone who was murdered by her husband years ago 

I visit lots of families through my role as a health visitor, mostly home contacts 

Providing information, signposting and answering queries directly to individuals and also to staff and colleagues (multiagency). 

I have direct contact with young people who sometimes have been victims of DA when they are referred for support with 

employment, education and training. 

Face to Face, phone & Text support, Peer support 

I deal with clients at any stage when seeking advice about their housing options 

Case hold families where domestic abuse is present  

Delivering freedom programme to groups and one to one  

Protective behaviour work with children 

In school and Telephone consultations with young people and their families. 

Families who I work with often have experienced  DA, it gives me confidence to speak about it to them and encourage them to 

access help within a group setting. Sometime's going through some of the sessions first with them. 



 

Working close with colleagues with experience in nurture and Elsa 

As a Safeguarding Adviser for the Diocese of Exeter I am a primary referral professional, receiving disclosures from victims (or 

concerned others in churches), carrying out DASH assessments,and referring victims to the police and specialist domestic abuse 

support services.  We have a minimal ongoing support role for victims and survivors, just checking on ongoing welfare and ensuring 

people have access to specialist support. 

Front line 

face to face, telephone and email 

work with colleagues who have contact with individuals in this pathway 

face to face contact 

I work in Complex Needs so assess and work in groups with clients, some of whom have experienced/ are experiencing  DV 

Most weeks 1:1 appointments regarding specific pain symptoms. 

I work in housing, so we have to help our tenants who have been subjected to DA - this can be making referrals, moving them to a 

safer property, putting things into place to make the property more safe etc 

No direct work with identified victims 

I am a community midwife and meet mums in the antenatal and postnatal period, for pregnancy support, labour care and postnatal 

care 

Supporting my staff with their cases  

Representing my employer at MAPPA and MARAC 

hjuhguygu 

i work as a progression coach working with males and females who are  homeless or at risk of 

One to one contact.  Regular 

occurrence. 

some colleagues, short time with unit attendees - mainly before reporting. So have to remain aware of worrying behaviours / signs 

and be confident to broach the subject 



 

Daily contact with parents through school. 

Not a lot now. Used to have daily. 

I work in adult safeguarding as a practice supervisor.  I have had some direct  contact with victims of DA, but much of my role is about 

supporting social workers, who tend to hold more cases. 

I work for HomeStart in Leiden Netherlands and I support families to access local services and to feel less isolated. Domestic aside is 

often seen. 

Regular contact through daily contact with residents.  

Also through Springboard programme and supporting friends of friends. 

One of my staff was a victim of domestic abuse. 

Initial contact when visiting properties for other reasons, also being aware of the signs of issues materialising 

As tenants 

Employees will contact me to discuss any concerns they have with people in their team, or if they are a victim of  

DA 

attend the DV MARAC training, and support colleagues within the team with complex situations regarding DV MARAC issues 

Supporting staff to support people who have or are experiencing DA - in relation to support, management of risk and safeguarding. 

I do come into contact with victims of domestic abuse at Turning Point. 

no longer doing family case work but sometimes support colleagues who have experienced DA or advising colleagues how to support 

students. Also bringing DA into the focus in my role as safeguarding rep. In my last role, DA was an element of the vast majority of 

cases and I delivered freedom programme and DAY too. I used  

DASH and shared concerns with IDVAs, MASH and CSC. Used to receive DOM 5 reports etc 

We run a single parent stress package so we come across several DA cases 

Provision of services to those who have experienced sexual assault and abuse plus male survivors of DA 

I do not have direct contact but support the workforce who do 



 

Receive referrals in the Safeguarding Multi Agency Hub regarding DA 

In the past I have dealt with many but now I just train and advise colleagues and other champions from different agencies 

Work with children and families - where children have disabilities to provide support needs 

Service users or their partners with substance misuse issues 

As EWO have contact with victims if child's school attendance is poor. 

With parents at the school 

Face to face, most working days 

I am discharge coordinator on eau 

A number of the young people we work with have been or are still DA relationships.  Other young people have come from a family 

backgrounds with DA. 

Patients may disclose domestic abuse during their physiotherapy appointment 

Clients am a counsellor  

Clients  ( you g people and parents) of play therapist that I supervise in CAhMS 

Face to face/telephone contact with clients who are experiencing domestic abuse. Attendance at MARAC 

meetings. 

I work in outpatients so come into contact with patients on a daily basis who may wish to disclose for the first time. 

This is mostly through our homestay visiting team but also comes up with students visiting the area and studying with us 

Primarily we support young people affected or within abusive relationships, with this it brings us into contact and sometimes 

supporting parents/carers that are victims of DA 

I'm your Oxford City IDVA so lots of contact with the victims (or should we say survivors) :-) 

I deliver one off, 4 hour, courses to parents who are going through the family courts system due to separation and/or child contact 

issues.  A large majority of female parents coming through the programme will say that they have experienced DA and a small 



 

number of male parents will say they have also experienced DA. I do not work with the parents long term but often need to offer 

advice, support and sigh posting to parents suffering from DA 

Groups/counselling 

phone and face to face 

I deliver training to vulnerable groups including women who have experienced DA 

Housing related or ASB related 

I provide phone, online and face-to-face treatment for problem gamblers and affected others, so encounter people who are victims, 

survivors and perpetrators of abuse 

As a Family Support in school and Deputy DSL I regulary advise parents of issues around domestic abuse, on an emotional, practical, 

safety and impact on their children. 

Direct contact- we support families both 1-1 and group work. 

events and contact via agencies 

I work as a clinical governance faciliator for Bucks NHS trust and this role covers A&E, i haven't had a any contact with anyone with 

domestic abuse but if there was a service user that came into the organsation that had expereinced domestic abuse then i would 

act accordingly. 

Look after victims children 

8. In the past year, how many victims or colleagues have you supported in your role as a DA Champion, 

with or without case management? (Case management refers to whether your organisation retained 

a record of your intervention or advice). 

Number of responses: 178 



 

Number of victims you have supported directly with 

case management 

Number of victims you have supported 

directly without case management Number of 

colleagues you have supported 

Times Chosen 

  None  One  Two  Three to five  More than five  More than ten  Don't know 

8. Any comments 

Number of responses: 38 

Text answers: 

it was good to be able to share knowledge and my colleague was grateful for the support. 

I have supported and advised other professionasl and friends around domestic abuse issues. 

No 

I have presented to more than 10 in  a safeguarding conference so hope i have improved staff knowledge. 

I have only just become a Champion. Sept 2019 

Only recenlty became a champion. 

We have a team of 7 Housing Officers who regularly have domestic abuse casework as part of their day to day role. 

I'm not quite clear about the victim/colleague diferentiation 

im working with 3 people at the moment going through domestic abuse 

0 100 200 25 50 75 125 150 175 



 

I have only just registered and am waiting for a training date. 

I talk about it but don't always know whether someone is a victim themselves or knows someone who is. 

we do not case manage 

none 

The DA conference are very interesnting and importnat to support other professionals and associations with the work thatthey do 

related to DA 

My role has changed so currently not so envolved in support services but hope to return to this area of employment soon 

Exact numbers not recorded indiviaully. Data collected as a service. 

We have had a parent at school which is dealing with DA but is being supported by other team member. 

I haven't supported colleagues due to working at WWA - the front line workers know more than me! 

Only just completed training 

We have a consultation line where colleagues call in with concerns and we offer supervision of cases 

I do not have specific numbers 

We are informed by encompass or other police notifications about DV incidents that have occurred. These are logged and acted on 

accordingly. Our role is primarily with children not adult victims. 

As Leary’s with the full support of my organisation 

Difficult to determine numbers - but support and advice is given on a daily basis 

Case records do not lie with me, so it would be worker choice whether case discussions were be recorded. have not completed the 

training yet 

Three of these have been men. 

we need more da awareness 



 

I have supported a friend using my knowledge 

I only had my training half a month ago 

Nil 

i'm hoping to deliver more training aorund this in the coming six months to staff 

n/a 

I have placed posters with tear off strips in all our patient toilets within our trust and so far over 30 tear off strips have been removed 

from the mens, ladies and disabled toilets. 

The training has helped me to provide this support 

The past 2 years i have seen an increase in young people being referred due to DA - whether this is because it has increased or, more 

liely, there has been a culture change in which a lot more people, including professionals are now feeling able to disclose/report the 

DA 

i deliver training to colleagues on DA 

i am a DA Champion trainer and used within the council has a DA Champion 

9. In the past year, have you signposted victims of domestic abuse or advised a colleague to signpost 

victims to any of the following?  

Number of responses: 166 



 

Other (please 

specify): 18x 

chosen (2.52%) 
The national domestic abuse helpline: 

103x chosen 
A local authority Sanctuary Assessment: 

6x chosen (0.84%) 
Multi Agency Risk Assessment Conference 
(MARAC): 56x chosen (7.84%) The 

Reducing the Risk Website: 91x chosen 

(12.75%) 

Any local domestic abuse helpline: 
109x chosen (15.27%) 

Outreach Services: 58x chosen (8.12%) 

Specialist legal helpline eg DVAssist, 
 DVFlag or National Centre for Domestic Any form of specialist domestic abuse 

 Violence (NCDV) etc: 37x chosen (5.18%) support service: 90x chosen (12.61%) 
A solicitor: 46x chosen (6.44%) 

The police: 100x chosen (14.01%) 

"Other (please specify)" text answers: 

Child Protection services 

local services 

have completed referrla to the Willow Project (for victims of trafficking and exploitation) 

Tenancy support services, and early intervention / support services for families 

None as yet 

Tried to signpost to Freedom Programme/RTK 

CAP Lifeskills 

Delivering Freedom programme in agroup and 1:1 basis 

none 

ZInes, blogs, support groups 

 

(14.43%) 



 

Childline 

No 

Haverign Womens Aid 

MASH 

refuge 

Freedom Programme 

Sexual abuse counselling/ISVA 

Community services 

10. Have you used or advised a colleague to use a DASH risk assessment form? 

Number of responses: 177 

 

11. Have you carried out or advised a colleague to carry out any safety planning witha victim? 

Number of responses: 177 
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Yes, I safety plan regularly with 

victims 

Yes, I safety plan occasionally with 

victims 

Yes, I have advised a colleague to use 

safety 

No, I do not safety plan with any 

victims 

No, I have not advised any colleagues 

to 

use 

safety planning 

Times Chosen  
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41 
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12. Do you receive Domestic Abuse notifications from the police? 

Number of responses: 177 

Other (please specify): 20x chosen 

(11.30%) 

Yes: 44x chosen (24.86%) 

No or not applicable in my role: 113x chosen (63.84%) 

"Other (please specify)" text answers: 

But do see Merlin reports from the police 

have contacted the Police with concerns before assessing individual for accomodation. 

Occassionally they will proactively contact us but usually we obtain this information from the Police following reports of concerns from 

local residents which triggers us to submit an information disclosure request with the Police. 

I instigated a meeing with the Police concerning one oy my our reisdents, I did not find they were really forthcomming anf thought 

their input was minimal. 

they are sent to the headteacher and he shares them with me if I am involved with the family 

Safeguarding alerts and Merlins 

Via school 

Occassionally from Out of area or if person can not be found in local systems for second checks. 

sometimes 



 

I haven't but it would be something that would be relevant and I think I should. 

Other (please specify) 

NA as I work for the Police 

Client approach the Local Authority 

It's possible I may next year when working in mental health. 

Indirectly 

No, but it would be very useful 

Comes through MASH 

Very occasionally 

No, but attend MARAC 

Not directly 

13. For DA Champions working with children - does the DA Champion training helpyou in 

safeguarding? 

Number of responses: 173 

 

102 

3 

57 

11 

Yes 

No 

Not applicable (don't work with children) 

Other (please specify) 



 

0 

"Other (please specify)" text answers: 

20 40 60 80 100 120 

Times Chosen 

Other (please specify) 

 

  

Safeguarding is part of my role 

 

  

small, private level of working with children but this hasn't been relevant. 

I do at times need to safeguard client's chidren 

Could be further developed 

Waiting for training 

Safety rules apply wherever you are in the world. 

Do not work directly with children but role does include safeguarding children 

IDVA training and Champion Training 

I dont work directly with children but am able to safeguard children, based on information i recieve from parent, by sharing 

information with the relevant services/professionalss 

Not yet done the training 

14. Do you think your role as a DA Champion has made a difference to victims ofdomestic abuse? 

Number of responses: 161 

 120  



 

 

Please give anonymised examples where possible. 

Number of responses: 83 

Text answers: 

I am more confident and this means I can give information with confidence and I know this make victims feel listen to and some with 

experience is helping them. 

My DA champion training has helped me support victims better. It also menas I can share information with colleagues, so may help 

victims indirectly. 

I am more confident to ask routine enquiry and challenge and support parents differently. 

Using my training to support victims moving into Oxfordshire from a violent household  with children with SEN advising LA to 

safeguard information to keep families safe 

Referred into ODAS - Mother living with partner and two children. 

n/a 

Enabled them to safety plan, access specialist support and leave the abusive relationship 

Enhanced the support offered to victims on a range of issues 

Yes one lady I was working with has now moved to another area for safety and 
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I supported  a lady to recognise the seriousness of the pattern of control she was experiencing from her estranged husband, she then 

contacted DV services locally. In the past I have enabled a carer to recognise her strength and discuss her coping responses to a 

situation she was in with her husband. She eventually divorced him, bought him out of the mortgage and started work  obtaining 

promotion, her situation greatly improved. 

I have supported a client who wanted to go back to her perp. I manasged to support her and to advised otherwise which made big 

different in her future. 

I have been empowered to be more confident with regard to supporting colleagues who have clients who are victims of DV. 

better informed to make judgements and sign post aproriately. 

More confidence in supporting victims and putting them at ease to enable a honest conversation, full risk assessment and appropriate 

actions offered in relation to safeguarding, support, and housing. 

The support I recieved at training delivered by Reducing the Risk was very importnat in safeguarding the welfare of one particular 

young person I am working with 

Having confidence to name DA and give advice about safety planning. Also being able to educated supervisees do they can support 

clients better. Helps with decision making regarding safeguarding. Has helped to be able to identify and understand coercive control 

I have been more confident giving advice to both vivtims and staff. 

I also work on a crisis text line (Shout)where someone was trying to flee DV. My training helped  me to support the victim. 

Having an understanding helps me to help others - a family member did not know about the stalking legislation and the police had not 

advised her, due to my recent attendance at a networking meeting where the guest speaker had discussed the new legislation I was 

able to advise my family member to persue this with her local police force. 

 

i have just helped a lady get away and i work very closely with her to ensure she is safe 

It helps them because I have some understanding of what DA involves and the impact it has on the whole family 

correct support advice and awareness to know 

I was able to help a lady safely leave Turning Point as her ex-husband was in another room whilst I was helping her complete a benefit 

form.  I recently helped a lady suffering from DA abuse come up with a safety plan after she told me that her husband had threatened 

to kill her. 



 

My own understanding of what DA is about has helped me to raise my clients awareness and make sense of their personal experience 

as many do not recognise it as such.  Then it opens possibility to consider options. 

i have attended multiple DA training yet i still feel this is the best training i have received it makes sense and simple to transfer from 

professional to victim to children 

Being able to talk to someone 

A customer attended my place of work and declared DA the colleauge she was with was aware that i am a Champion and sort my help 

due to the victim not wanting to return home we kept her safe until the police arrived 

It gives more insight for me to work alongside families of DA 

Able to signpost to revelvant services and advising fellow colleagues and supervisees 

Raised awareness within workforce to consider domestic abuse.  Better decsion making in MASH regarding DA risk to children. 

Empowered someone to get specialised support and safely leave her abusive partner, supported someone through court which is first 

time they had gone through with proceedings 

Yes because I am better informed and therefore better able to deal with my clients concerns as a result 

It is essential to my role tha ti am up to date with any new law changes and links to keep my knowledge base as sharp as it can be with 

this highly sensative area of my practice 

victims have found it helpful of where they can go in an emergency, supporting with planning and options also  

- the lip salve was very good however the cost of buying more are significant for a team to purchase 

My role is mainly focused on supporting colleagues and providing expertise and advice. 

More confident in the referral pathways and the support mainstream services offer 

I have signed posted a number of victim's in the past and I am more able to recognise the signs of DA. 

I feel much more aware and confident to approach this subject and work alongside other professionals to support people who are 

victims. 

I have used part of my training to deliver awareness training to school staff 



 

I think it has helped my team to know how best to help victims and to think about the children. 

Yes as colleagues often get direct disclosures and my upto date knowledge of services helps me direct to appropriate support. 

To help someone to understand they are being violated. To help ambulance crews to help someone sensitively and discretely. 

I inform applicants who cite domestic abuse as their reason for approaching that I am a Domestic Abuse Champion; this appears to 

reassure them that I have knowledge and understanding of their experiences and what they are going through. 

Yes when using the DASH and referring to MARAC, also the additional forms stalking and HBV 

Multi-agency work as been able to identify further risks and intervention required. 

I have worked on numerouse domestic abuse cases where being a DA Champion and having a good understanding of this subject 

matter has enabled me to respond to the case with the appropirate advice and signposting 

Giving appropriate practical needed support will always be completely appreciated 

It has made me aware of the risk to children 

I was able to help my friend recognise what was happening to her. She thought her partner was needy and paranoid because of past 

relationship hurts. We talked and she started to tell me she thought she was being controlled. She got a protective order put in place. 

He was a known serial abuser of women. She later confided that he used to choke her during sex. She was embarrassed at the time 

but she said that when I asked her to watch out if he started to put his hands round her throat she knew immediately something was 

wrong in their relationshil 

Confidence signposting use of network 

More understanding of different elements of abuse and where help is available for victims 

because iot gives me more information and confidence when speaking to victims 

I have been able to help young people that I have worked with identify that they are being controlled or abused.  This has resulted in 

them leaving the abusive relationship and empowering them where they choose to stay for a while longer. 

I feel I am now better equiped with knowledge and information and more confident to assist DA victims with their recovery 

helping clients flee to safety 



 

Able to better signpost and support 

A father I have been supporting hasnt had the confidence to leave his wife yet, however his son has been supported by dad to move 

out as a matter of safety so that he isnt witnessing the DA against his father. 

As a DA Champion I have shared awareness in many churches and related groups, which we know from subsequent contacts via those 

groups has meant that victims have felt able to come forward and talk to someone and seek help. 

Able to sign post them. Feel more confident to ask quetsions and be able to spot signs of it. Able to support team to have awareness 

of DA. 

I have moved victims who still wanted to be in the city to an area where they would be unlikely to see the perpetrator 

understanding the pathways involved and being able to advise knowledgeably and confidently 

Much more skilled and confident to deal with victims' situations 

more of an understanding of te complexities involved 

I have found passing on the book Living with the dominator particularly helpful 

My knowledge as a DA has help support a client who has now had her child removed due to DA by her previous partner. She has 

needed a great deal of support in dealing with children's social care and the courts. Also her new partner who she was with for a few 

months recently attacked her resulting in the police being called. The client has now cut off all ties with this partner too. Sadly this has 

agian impacted on her chances of her child being returned to her. 

Able to offer more info and advice. Able to "see it from their side" via actual DA victims testimony at training 

Employee was not aware of DA support or that we had DA champions until manager recommended meeting with a member of our 

team. 

able to advise people in the team regarding processes and supports available 

Knowledge to support survivors 

I am able to support my colleagues and give them up to date information and share recent articles and case studies 

Appropriate signposting 



 

Just being able to direct people to other champs in different roles and knowing they will get the right response because it is another 

champion. The training was so useful to me. 

DA Champions raise awareness and support where needed 

Increased awareness when parents share that they are experiencing this or have experienced DA 

Improved understanding of dominator, improved awareness. 

Clear understanding how to advise, signpost and support victims 

I feel that i have been able to put the word out within the trust and also with the posters, which have seen a large amount of people 

taking the strips. I aim to keep spreading the word so that my colleaques are aware of what is out there for people in a DA 

relationship. 

The training i received has allowed me to use with families/victims of DA to help them understand the negativity of DA and to try and 

make sense of it for them.  It was successful in showing a non-judgemental view of how some people get caught up in a DA 

relationship and in some cases how it affects their children.  This has also been transferable to show other professionals who may be 

behind the 'times' in theri views of DA and why some people remain in DA relationships! 

More so when employed as a case manager in a law firm (before IDVA training) 

Surviviors of DA feel more comfortable to talk, disclose and feel believed when they open up about their experiences of DA 

Able to support and signpost clients effectively now I'm working in a non-DA specialist service. Able to assist colleagues with their 

cases. 

I have helped 2 victims apply for a Family Arrangements Order or sign posted on to a local solicitor 

i have made and worked with external services on how to signpost and work with victims of abuse 

15. In the past year, have you had any direct experience of victims being passed between multiple 

agencies before accessing services? 

Number of responses: 161 



 

Unsure: 42x chosen (26.09%)  

Comments 

Number of responses: 37 

Text answers: 

On one occasion - a parent disclosed domestic abuse to a pastoral worker at school but she did not refer in or use the opportunity to 

signpost the parent.  I have since offered advise and support for the future. 

On average clients will have seen at least 7 organisations before getting the help and support they need 

One case in particular the victim finally disclosed that they had been a victim of DA for about 20 years, this was not a surprise to me. 

Trying to get help was very difficult. The DA support service said they could help and we had mum's agreement to move locaations 

with the children, at the last minute the DA support service withdrew their offer of a place of safety because they had found out the 

mum had rent arrears. The rent was in her name but she had no access to the household income. They advised her to take her 

belongings and make her self homeless to the LA 

I have been the safeguarding lead for a Learning Disability team so have been able to advise on different referrals and section 42's 

received. 

yes I supported an individual who was being evicted from a Homeless Project, she was referred to my place of work, I   assessed her 

and she disclosed an assault, and that she was potentially a victim of explotation and traffecking, contacted the Police, referred her to 

an out of area Yound persons Accomodation unit, referred her to the Willow Project and requested completion of the National 

Referral Mechanism.                               ssessed her and she dissclosed assault and possible exploitation and traffecking. I contacted the 

Police refferred her to the Willow Project and tried reffering her to an out of area Young persons Homless Project 

This happens occasionally as we are a large rural region ( SW ) 

Most victims have been willing to engage in remote / digital options if there are no local office-based or outreach services. 

Yes (if yes, please tell us more below):  42x 
chosen (26.09%) 

No:  77x chosen (47.83%) 



 

We get a lot of referral of young people who have intially been referred into CAMHS but then not accepted and signposted to us. 

I haven't started getting involved yet as I have just registered and have not had the training yet. 

many victims are bounced from county to county or having to justify their fear of their partner.  Trying to find refuges without a ton of 

hoops to jump trough.  Advocating for victim if partner has made counter accusations puts back their support and safety.  Always 

having to go back and fore between safeguarding, social services and police again justifying why they remain or why they didnt do this 

or that etc...... 

Signs being missed by other agencies 

many of our clients are engaged with multiple services before finding us 

for some victims who are not in permanant accomodation moving between different local authorities  can make accessing services 

very difficult. 

Soemtimes they will have been passed between mental health services to find the correct one to meet their needs 

When victims of domestic abuse do not have recourse to public funds 

 

This seems to happen when there is long term abuse or when there is multiple abusive perpetrators and agencies don't know what to 

do or are frustrated with a client. 

Someone with no access to funds but equity in a property has been unable to get housing support when made homeless and no legal 

aid 

Day to day cases and Marac 

a client had involvment with several agencies which was reported from them as very overwhealming and too much 

Our work is focussed on the children whereas victims needing longer term, emotional support are signposted to other agencies. 

Police reports made, Women's aid signposted, social services contacted, outcome for individual has been inconclusive 

As above 

MAPPA 



 

Police Social Care Health 

The DASH Charity, A2Dominion, BWA 

We have sent requests out to ODAS for support and we havent heard anything back from them. This is often happening. This is making 

us pick up these families. 

little or no collaborative working between police forces to ensure correct and timely information passes to relevant parties 

I have been able to direct my clients to the correct agencies. 

Unsure simply due to only have had the training half a month ago 

Mental health services, social services 

Generally though it was between or via another champion 

Working in Education we are on the edge of support and not always updated of outcomes 

 

Victims often referred to CAHMS who do not have specialist  support for DV  and then passed  on to some said 

police/ODAS/social care/ 

I often hear that victims who are no longer in direct crisis or are no longer high risk, are struggling access services or get support to 

rebuild their lives. Due to lack of evidence in most DA cases, particularly where there is no violence, often victims have no choice but 

to co-parent with the perpetrator 

Vicitims will disenage if there is not consitency in their support or differing advice given 

complex needs clients often get excluded from services or struck of waiting lists due to non engament 

16. Have there been any differences that you feel could be attributed to the work of the DA Champion 

network in your organisation or elsewhere? 

Number of responses: 161 



 

 

Other (please specify) or comments: 

Number of responses: 46 

Text answers: 

I deliver the Champions training to School Nurses and Health Visitors who have changed the way they write Child Protection reports 

adn how they talk to parents, routine enquiry and signpost to services. 

I know have a network of local people (including some in my organisation) that can help 

Better partnership working and more robust referral/signposting processes 

there are 4 DA champs in our workplace and we have started to work together and are goibg to have catch up meeting to support 

each other 

I am more confident with supporting my colleagues and know where to go with regard to seeking advice or help. 

Clearer pathways , training/ workshops. More open to discussing it in general 

Increased confidence in staff to raise queries or concerns with and seek support from Domestic Abuse champions in our organisation, 

resulting in more casework that has been in line with best practice. 

Greater focus on adverse experience as opposed to mental health from a medical model in CAHMS 
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ODAS is part of the organisation I work for so very clear comunications. 

My comments to the above question apply here also 

We have set up our own DA group at Aspire and are developing a DA policy. 

N/A 

The DA working group is regular through this year and even though I have only been able to get to one, it is such a valuable forum to 

address policy and pathway issues. 

only with some services and some areas - still feel more training and understanding needs to be done with the police! 

Great to have bulletins 

We have had  changes   made to our policies as far as DA is concerned 

An increase in confidence and awareness 

improvements in pathways/ communications 

Domestic abuse policy updated- Champions consulted on to support that process. Safety planning advise updated. Perpertrator 

pathway being developed. DMO guidance reviewed and updated 2019. Documentation processes made more consistent across 

safeguarding team workers. 

Colleagues find it helpful to have a go to person especially when we are so busy. 

I don't think that I have been a champion long enough to comment 

I've only been a DA champion for about a month so I feel it's too soon to answer this. 

Clearer pathways 

Only just completed training 

Have provided training to our admin staff who receive the notifications., this has increased their knowledge and awareness and the 

importance of our pathway. Have also provided training for the nursery nurses who complete the post-natal review. The skills practice 

of asking the question about DA and how to support individuals has increased their confidence. 



 

As a MARAC officer I have seen changes in how we record cases that go to MARAC for victims, children and perpetrators which have 

been positively received. 

Any specific information to support a victim i have approached colleagues who are champions in different disciplines 

Meetings now arranged for DA champs. 

Sharing infroamtion with colleagues 

I am able to support my colleagues with safeguarding victims of DV by sharing information from multi-agency meetings. 

As previously stated 

I have met and dealt with partner agencies who have definitely improved because of the DA Champion training - it makes them much 

more aware. 

Improved awareness improved access to support 

There is now a DA working group in my trust that looks at reviewinf knowledge, skills and services available in order to exact change 

 

The local authority in which I work is looking to train more DV Champions across the organisation 

Engagement as a DA Champion has increased our involvement in inter-denominational and inter-agency approaches towards DASV 

awareness in Torbay. 

More publicity of what we do 

More structure in place, helpful to have designated colleagues who can provide support. 

We have now set up a DA Working party to develop a DA strategy for staff and clients at Aspire Oxford. 

Increased knowledge and networking with other organisations 

local pathways being created 

Use of Dash easier to give clear advice now 



 

I cover north of Thames Valley and have only seen one - Oxfordshire DA Pathway for young people 

More professionals aware of DA however some do not refer to IDVA/ODAS and hold the cases following training as they think they can 

manage the risk themselves 

I have been able to use my DA knowledge in setting up a new service in Berkshire 

DASH Training has been requested has a further development to agencies to offer a better understanding around managing risk 

17. Please indicate what referrals (if any) you or your colleagues have made: 

Number of responses: 125 

Referral to Social Care - Common Assessment … 

Children/Families Centre etc. 
Early Intervention or Troubled Families etc. in… 
BB4K (Bounce Back for Kids) or similar progra… 

DAY programme or similar programme for yo… 
Local DA voluntary perpetrator programme 

DA perpetrator programme within Criminal Ju… 
Freedom Programme, Power to Change or si… 

GP 
Any specific Sexual Abuse/Violence Referral S… 

Counselling Services 
MARAC (Multi Agency Risk Assessment Confer… 
Safeguarding Referral/MASH (Multi Agency Saf… 

I have personally referred victims of DA to 

I have assisted colleagues in referring victims of DA to 

I have personally referred children to 

I have assisted colleagues in referring children to 

I have personally referred perpetrators to 

I have assisted colleagues in referring perpetrators to 

18. Are you a Designated MARAC Officer (DMO)? 

Number of responses: 157 

 150  



 

 

19. Do you know who your DMO is? 

Number of responses: 133 

 

Times Chosen 

"Other (please specify)" text answers: 

i dont know who they are but i know how to find out how they are as they are in the Assesssment Team. 

Prev DMO, now moved roles and so no longer attending MARAC 

I have asked for invites to attend this meeting but have not recieved and invite yet. 

I have asked for invites to MARAC but this has not happened yet ?? 
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I refer via the school safeguarding lead- Head teacher 

no, but know how to find out if needed 

I was DMO but have not attended or kept up with any training for a number of years altough when invited to MARACs we can attend 

on behalf of the children/families we support 

20. In your role as a Reducing the Risk (RtR) DA Champion, how useful do you rate thefollowing 

resources or materials? 

Number of responses: 154 

Not yet Very useful Useful

 Somewhat useful accessed/used Not useful 

 

Any comments: 

Number of responses: 23 

Text answers: 

unfortunately I cannot always attend network meetings, eg the next oxfordshire date clashes with mandatory training 

I have been informed by a client that BBK Oxfordshire is no longer in existence is this the case? 

I don't know what the champions guide is? 

I would be interested in attending a 'refresher/updates' session if there was one 

Standard Deviation Mean 

RtR Champions Training 

RtR regular E-Bulletin 

RtR Champions Database 

RtR Website 

RtR Discussion Forum 

DA Champions Guides 

Champions Network Meetings 



 

The training has changed and I don’t fully understand it, the 2 day RtR training was very good, the updates were difficult to access as in 

accessibility and availability. Now I can’t see any updates being available and feel I badly need it. 

Bulletin not always easy to read and text-heavy - key headlines could be hyperlinked and underlined with less text 

I am not yet trained 

I used to find the networks very useful but then they seemed to stop 

Attending network meetings has been difficult due to work priorities. 

It's very early days for me as a DA champion so there's lots of things I haven't accessed yet ! 

Treianers can be inconsitent in standard 

Would love to attend a champion's meeting but none have been held yet 

The Champions Database has not been updated.  I am still named under my previous employer - I left there in 2011. 

As i have only recently become a DA champion and have not yet accessed all of the sites/information 

Very difficult to attend network meetings when they are held outside of Cherwell 

The Champion Network Meetings don;t seem to be as often as they were. 

Sadly I have not been able to attend nest work meetings for some time 

both not accessed yet 

I found the Champions Network meeting very informative and it gave me a chance to meet other DA Champions in my area. 

Great meetings whihc offer excellent learning and networking opportuitis 

The discussion forum needs a better take up but could be really useful and we have not had local network meetings for a while in 

Oxon but hear they are back soon. I went to a great one in Bucks and connected with champs there. 

Haven't been to a network meeting for some years other than the one in Newbury.  It's a shame there is not one running for the 

Oxford City Champions alone 



 

be good for reduce the risk to attend different areas that have signed up to Network and do event 

21. In the past year, have you attended a DA Champions' Network Meeting?  

Number of responses: 154 

 

Times Chosen 

"Other (please specify)" text answers: 

have not attended a meeting yet. 

Still early days of being a Champion 

I would like to attned 3 a year 

I am booked to attend in the future 

no, often in other areas /to far to get to 

I only receive Bucks invites to network meetings (never from Oxon).  However the venue is difficult for me to travel to although i do try 

if possible to attend 

as above 

we use our adult and children safeguarding forums due to costs 
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Yes, within my own district/area 

Yes, but in a different district/area 

Was unaware of network meetings 

Super Network (or Network of Networks) 
Meeting 

No 

Other (please specify) 

0 10 20 30 40 50 60 70 80 90 100 



 

22. What are the obstacles (if any) to you attending any of the network meetings? 

Number of responses: 113 

 

Times Chosen 

"Other (please specify)" text answers: 

n/a 

Not applicable - I have attended meetings 

I am in a different role at present so this is not needed. 

Nothing to note other than I have been unavailable on the specific dates 

I am yet to attend a meeting 

I have not yet been informed of when the network meeting is. 

not aware of when and where these are held 

I am only just registered so haven't had an invite yet. 

I haven't been invited to one yet as I only trained a few weeks ago 

Not yet trained 
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I am too busy at work 

Inconvenient location of meeting(s) 

Topics are not of relevance or interest 

My manager/organisation is not supportive 

Other (please specify) 
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Sometimes find out to late  then can't book as full 

Not aware of any at present 

Unaware of them 

haven't yet had the opportunity due to timings 

don't know about them 

I have not been aware of any networking meetings 

not been aware of them 

Early days. I will 

There hasn't been any in MK. 

Only became a DA champion recently 

To my knowledge I have not been invitied to these meetings. 

NOT BEEN ABALE TO MAKE THE DATES 

Distance of some network meetings. 

There's no problem 

Away 

Diary clash with other meetings sometimes 

I have only known about the Super Network Meetings 

i would not be able to attend if it clashes with a group 

I did not know about them 



 

No obstacles 

not recieved notificaton 

Not been aware of meeting times/dates 

not had the chance to go to one yet 

Not aware when they happen 

Cashes with diary 

Not aware of meeting date venues 

only just trained and none were on yet 

i receive no notifications or invites for any where else only Bucks! 

Newbury is quite a distance to get to and can be a struggle if the A34 is being its usual nightmare self 

A local event has not taken place since I rejoined the network 

I have not been aware of any dates of meetings 

24. Are there any topics you would like to see included in future network meetings? 

Number of responses: 153 

Text answers: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

How successful are perpertrators courses/feedback from probation - those perps who have been 'told' to attend courses but are 

not suitable/don't complete what is the process.  I would like more local statistics of numbers.who actually attend courses.  

Anger management courses are still being run for perp of DV - would like some impact about why. 



 

 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Domestic violence related to families and families of different cultures 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 



 

Please add your suggestions here: 

Please add your suggestions here: 

Pleamore se add your suggestions here:acknowledgement of the crossover between domestic abuse and sexual abuse 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: updates on the law around DA if there are any recent case 

reviews these might be useful to look at or discuss 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 



 

Please add your suggestions here: 



Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

further information around services that can be signposted to and what work they do so we can be clearer to patients when 

discussing   

Domestic abuse and mental health 

Perpetrator issues- support available for them.   

 Best practice guidance re managing risks for workforce linked to perpetrators.  

Documentation best practice guidance regarding perpertrator information shared via MARAC, DOm 5's. 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 



 

Please add your suggestions here: 

I will attend in 2020 so not more to add regards this 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here:  Claire's Law information 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here:  

I would like a better knowledge of local services, how to access them, how to obtain advice and what can be expected from any 

referrals I make.  

I lot of the information I receive is too generic. 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 



Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Domestic abuse from sons/grandsons towards mothers/grandmothers. 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 



Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Teenaged relationships 

Please add your suggestions here:  Working with young people 16-18 in DA relationships and those who are in families where there 

is DA. 

Apologies if this has already been circulated, but I'm finding there is less support for male DA victims, so any helpful info for men 

would be useful 

Please add your suggestions here: Coercive Control 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 



Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Domestic abuse among older people/people with dementia.   

Link with homelessnes.  

Link with substance abuse. 

Please add your suggestions here: 

Please add your suggestions here:   

  

Managing DA victims who are struggling with social care 

The direct affect DA has on the people closest to both the victims and the perpetrators. 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

The 8 stages from Jane Monkton and hearing more about big cases and how they could have been improved. 



 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

P 

Please add your suggestions here: 

Please add your suggestions here: 

young people and DV eg child on parent violence 

Please add your suggestions here: How to safety plan with DA victims. 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here: 

Probation's involvement with offenders and courses they provide, the difficulties they encounter etc.   

A speaker who has suffered coercive control and the offender has been convicted   

A speaker who experienced DA & trauma as a child (ie Luke & Ryan Hart/James & David Challen) Zoe Lodrick - psychological trauma 

How to support women who are no longer in crisis or deemed high risk; what services are available to them? I often hear from 

victims that services are unable to support them because they are no longer in crisis or high risk  

  

What services are available to children? How to refer? Many services seem to be available to children when they are in a refuge 

but not otherwise-is there a directory of children's services/programmes/counsellors for DA? What services are there for children 

who are no longer at direct risk but have to have court ordered contact with the perpetrator?  

  



 

How to raise awareness of DA within the family courts system? So often I hear victims saying judges referring to their circumstances as 

'tit for tat' 

Please add your suggestions here: 

Please add your suggestions here: 

Please add your suggestions here:  

  

The impact of domestic abuse on children and promoting healthy relationships within schools 

Please add your suggestions here: 

complex needs and trauma 

Please add your suggestions here:  



 

23. In your experience, is the RtR website useful for victims to access? 

Number of responses: 140 

 

 0 10 20 30 40 50 60 70 80 90 100 110 

Times Chosen 

"Other (please specify)" text answers: 

Only sometime when the victim has invested in making a change. 

 

I cannot comment on this. 

 

dont know 

 

I have no experience of this, but will consider this in future 

 

I've not had any feedback from victims 

 

Unsure 

 

Not sure 

104 

5 

31 

Yes 

No 

Other (please specify) 



 

 

not sure 

 

I don't know if they find it useful 

sometimes- they can find it difficutl to find informaiton if they don't know what they are looking for 

I do not know 

Unsure as we close cases quite quickly when it is infomation adn advice and person has capacity 

Don't know. 

I haven't explored it fully from a victim's perspective 

I have not supproted anyone to access this servcie. 

Other (please specify) 

Not used this 

. 

I've not accessed it myself as yet 

Don't know 

Don’t as never enquired 

Don't know. 

don`t know 

In conjunction with other websites 

Not as a primary/emergency information source, but down the line perhaps and for wider information and awareness. 



 

unsure just yet 

unsure - not encouraged it as unaware of it 

Don’t know 

The website is useful but some victims do not find it easy to navigate so spend time explaining how to 



 

Not yet used 

for national stuff is good but not local resources or updates 

25. How strongly do you agree or disagree with the following statements? 

Number of responses: 152 

Neither agree 
 Strongly agree Agree nor disagree Disagree Strongly disagree 

I feel appropriately supported as a DA 
Champion 

I know where I can signpost victims if I feel 

unable to help them 

I feel equipped to talk with a victim of DA about 

safety plans My manager/organisation supports 

my role 

My colleagues are aware and understand my 
role as DA Champion 

Any comments: 

Number of responses: 9 

Text answers: 

Very recent change of role within the organisation, hoping to prmote more DA 'stuff' when i am on top of the new role 

I work for myself independently 

I am very new to this so I am sure these answers will change over time. 

I feel supported in that my managers appreciate my role but it is too hard to keep updated. I don’t feel supported in that there’s not 

enough resource and opportunity to update. I don’t feel I know enough about the resources to signpost to and to know more about 

this would be really helpful. Things must have changed in the time since I had an update. 

Standard Deviation Mean 



 

Although I have not yet formally gone through training 

Champions training was among the best training I ahve ever attended. Pushed me inot doing a specialsit DA role within health 

however I do not feel the netwrok really makes any difference to me 

We are working on supporting workforce to use Champions more effectively but still feel alot of people are not aware of the role. 

My colleagues are all champs but in my old role I was the only one 

Path ways and sign posting to other services need to be more clear 

26. Are there any services, teams or organisations you think should become involvedin the DA 

Champion network? 

Number of responses: 32 

Text answers: 

Education 

Social care academy (they are working on safeguarding processes), not sure if they are involved already? 

sex workers intervention protocol meeting held at Oxford City Council often the females who are sex working may be victims of dv 

especially if they are in co dependant relationships. 

Police 

Those supporting survivors of CSA and CSE 

Schools 

Turning Point 

Every business 

More Councils 



 

More faith groups, toddler groups etc 

Children in care, Fevaca 

More church organisaions, particularly ones who offer couples counselling. also more in Mental health 

schools 

schools 

Solicitors 

local authority housing departments, not just housing associations as they are not ultimately responsible for housing 

Dentists. Takling Therapists (Healthy Heads Talking Minds) 

Frontline staff - Customer Services 

Do you have any DA cHampoins in South Central Ambluance Servies 

Schools, this helps prevent future victims. 

Family courts - with speciual regard to coercive control, manipulation and (rarely discussed) legal/legalistic control (with repeat and 

vexatious dragging to court). 

Local Youth Organanisations, Sports clubs, employer networks 

Employment training organisations that 14-18 year olds attend such as HERO's, SOFEA, Aspire, TRAX, ACE training etc. 

Schools and LCSS, Food banks 

N/A 

Care providers and faith group people to get to older people who suffer. I also think employers could do with better awareness 

sometimes. 



 

Greater link up with sexual violence support services 



 

I feel it should be extended to Cornwall and as many staff as possible trained - within the NHS and education I think it is especially 

useful 

Any and all social care.  Schools especially pastoral suuport.  Frontline police 

Solicitors! No one gets referrals from them (well we don't) and yet I referred a few people who came to me for a  

NMO (in my old role) who I referred to IDVA 

Family courts and CAFCASS 

children services, faith Groups Ie Church of England 

27. Is there anything that you feel would help to improve the DA Champions network? 

Number of responses: 24 

Text answers: 

It would be nice to have a refresher on internal processes and the role of the champions. 

I am aware that Torbay is the nearest to me but I have not accessed training/ networked 

CPD certificate of attendance at D Champions meetings 

emails with new information as it is announced in addition to the bulletin as I often put off reading the bulletin as it is requires a chunk 

of time 

More info on the new training and how to keep updated, more info on training available to teams and more info on resources to 

signpost to. More info on any perpetrator programmes. 

Shorter E-bulletin 

to receive training for young victims of DA and training for children of DA households 

Some local network sessions 

More network meetings 



 

Keep up the exisiting good work - it is really useful. 

To know when they are being held and then I can attend 

to be able to get free resources as in (lip salve) as a team we find these useful and very easy to pass to victim if they are uable to speak 

at the time 

More training and contact with local servcies. 

No its great. 

No 

Keep up the amazing work you already do. It’s very much appreciated 

More meetings 

more local network meetings 

For champs to recruit more because the job is easier when people in other agencies understand things better. Break the ignorance and 

taking the easy option and spread awareness. 

I feel it should be extended to Cornwall and as many staff as possible trained 

I would like to be informed of ntework meetings for Oxfordshire if they have them and if they do not if they can follow the same suit as 

Bucks - they have interesting speakers and regular meetings with invites sent regularly 

My local networking meetings 

Maybe a training day or online/e-learning just about accessing the DA Champions network; how to access,  what he network offers/the 

benefits, when you would use it, what you can ask. As a refresher especially if you have completed the champion training a while ago-

like a how to guide 

more guides around Trauma, Aces, Prison guide on what to tell children, unwanted letters etc, what to expect , self help guides, guides 

for healthy relationships for children and young people 


