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1 Introduction 

What is the Domestic Abuse Champions network? 

The Oxfordshire Domestic Abuse Champions network started in 2004 with a group of 
around 20 professionals and has since grown to almost 800 trained and active 
Champions sharing good practice and sources of support.  Around 280 of these 
Champions are staff based in over 150 schools across Oxfordshire supporting and 
safeguarding children. 

Champions are typically front line agency practitioners including employees from the 
Police, Social Care and Health, Schools, Children’s Centres and Housing.  Many have an 
interest in domestic abuse and signed up to become a Champion directly, others will 
have been nominated by their organisation. 

All Champions receive training (usually 2 days) which covers the effects and dynamics of 
domestic abuse, impact on children and risk assessments and effective signposting. 

Once trained, Champions are able to access resources and secure contact details of 
other Champions hosted on the Reducing the Risk website within a Champions database 
and are invited to regular networking meetings.  A monthly e-bulletin keeps the 
Champions informed of developments in the field. 

What is the aim of the network? 

The over-arching aim of the Domestic Abuse Champions network is to reduce the 
number of agencies a victim comes into contact with before accessing suitable advice 
and appropriate support. 

The network does this by: 

 Sharing a common and comprehensive understanding of domestic abuse 
amongst professionals, increasing their ability to support and engage with 
victims; 

 Applying common standards of service across agencies and geographical 
areas; 

 Supporting an integrated multi-agency approach, a “virtual one-stop shop”, 
especially valuable in rural areas. 

Research aim and methodology 

The aim of this research project was to understand: 

1. The use and importance of the network to Domestic Abuse Champions; 

2. Impact of the network on those affected by domestic abuse; 

3. Ideas for improvements to the network. 

It is intended that a survey will be carried out annually and will be suitable for other areas 
adopting the Champions network model. 
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2 Executive summary 

1. The 2014 Oxfordshire Domestic Abuse Champions network survey was carried out 
between March and May in two phases: 

Phase 1 was a qualitative phase of discussion meetings including one to one 
interviews with eight Champions and a focus group attended by four Champions 

Phase 2 was more quantitative research via an online survey sent to all 
Champions in the network.  A total of 188 (24%) responded. 

 

Oxfordshire Domestic Abuse Champions survey 2014 

 

 

 

 

 

 

 

 

 

 

2. A very wide range of 
professionals responded to the 
online survey including (for 
example) headteachers, police 
officers, housing needs officers, 
health visitors, social workers and 
substance misuse workers.  

3. Of the 114 respondents who 
gave their job title, 82% are a front 
line worker or officer and 18% are 
in a managerial or team leader 
position. 

4. Around half of online 
respondents were from schools or 
work with children, young people 
and families. 

5. Compared with the previous 
survey of Champions carried out in 
2011, a higher number responded 
overall (188 in 2014 compared with 
73 Champions in 2011) including a 
higher proportion this time of those working with adults or with voluntary/community 
groups.  

Number of Domestic Abuse Champions respondents 
to online survey 2014 by main area of work 

Main 
categories 

shown. 
Coded from 

free text 
response 
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6. The Domestic Abuse Champions network was a 
“bottom up” initiative and is regarded by Champions as: 

o Collaborative and supportive 
o A safeguard 
o “Keeping us talking” 
o Empowering 

7. Schools Domestic Abuse Champions are more aware 
of the behaviour of children affected by domestic abuse 
and provide earlier support to children including 1:1 
nurture sessions or counselling. 

8. Community Domestic Abuse Champions provided 
many clear illustrations of the way that their role has 
made a difference to victims including: 

o Signposting for victims 
o Encouraging reporting by victims 
o Helping victims to make an informed choice 
o Improving victims’ safety 
o Improving the wellbeing of children affected by 

domestic abuse 
o “a commitment to the needs of victims” 

9. Champions also identified other benefits of the 
network including: 

o Improving my own self-confidence 
o Supporting colleagues working with victims or 

perpetrators 

10. It is very difficult, however, for Domestic Abuse Champions to individually assess how 
the network is having an impact in terms of numbers of victims helped.  Each year this 
sample of respondents is supporting an estimated 600 victims and over 400 colleagues.  
This implies around 2,500 victims and 1,700 colleagues supported directly by the network 
as a whole. 

11. Several respondents commented on the overall 
importance of the network and multi-agency working.  
The ability to make contact with Champions of a 
different specialism such as housing is seen as really 
useful “we cannot all know everything”. 

12. Some comments gave indications of the impact of 
the network on the work of public sector agencies  

o The network “saves time for everyone”. 
o “Safety planning is not actively part of a normal shift officer's training, so this has 

been very useful for almost every domestic I attend.” [Thames Valley Police] 
o “The good thing is that I have not seen her in hospital recently”. [Hospital Social 

Worker] 
o “Through my SENCO role I am able to observe children in their play and put any 

necessary interventions in place. I also believe I have built a good working 
relationship with our local Social and Health Care team”. [Children’s Centre] 

without the network, workers 
would be “isolated with these 
overwhelming problems” 

Understanding of the effect 
DA has on the children has 
helped me to put their needs 
first and also understand the 
potential impact on their 
emotional health in the future. 

Within days of my training I 
had a very complex case and 
was able to support the 
victim, allowing her to transfer 
to a mother and baby unit 
safely and in her own time.  
We have continued to work 
with the Social worker to 
support her and her young 
son. 

The great irony is that the 
best way to combat 
dysfunctional relationships is 
to form strong professional 
ones between agencies. 
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13. Compared with the previous 2011 survey, a higher proportion of Champions feel 
supported (including by their manager) and equipped to talk to a victim about safety 
planning.  A lower proportion, however, feel their colleagues are aware and understand 
their role as Champion.  (It should be noted that there were some differences in the 
profile of the sample of Domestic Abuse Champions between these two surveys).   

How strongly do you agree or disagree with the following statements? Net agree (agree 
plus strongly agree) 2011 vs 2014  

 2011 2014  

 Count Percent Count Percent Change 

I feel appropriately supported as  
Champion 

47 64% 131 85%  

I know where I can signpost victims 
if I feel unable to help them 

69 97% 150 97%  

I feel that I am equipped to talk with 
a victim of Domestic Abuse about 
safety planning 

44 62% 121 79%  

My manager supports my role 

 

59 81% 132 86%  

My colleagues are aware and 
understand my role as DA Champion 

59 81% 114 74%  

BASE 73*  155   

*Domestic Abuse Champions (excludes non Champion respondents) 

 
14. Champions made a number of suggestions about the network and domestic abuse 
services in general. 
 

Strategic recommendations from Domestic Abuse Champions 

1. Think strategically about who should become a Champion 

o Proactively encourage (for example) GPs, local churches, faith groups, all 
schools 

2. Improve speed and content of police notifications 

3. Implement better recording – flags on computer system, linking forms 

4. Develop interagency case work 

5. Better support to those assessed as Standard risk 

6. Help those who do not want to engage with services 

7. More joint training and local network meetings 

15. Many other recommendations and ideas have been proposed and are detailed in the 
following sections. 
 



 

 

 

 

 

 

 

 

Phase 1: discussion 
meetings 
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3 Findings from one to one interviews 

3.1 Introduction 

The first phase of the research into the Oxfordshire Domestic Abuse Champions network 
was to carry out a series of in-depth one to one interviews with a small number of 
Champions.  This provided some initial feedback and helped to develop the main (online) 
questionnaire to be sent to all Champions. 

Between March and May 2014, a total of 8 interviews were carried out by Margaret 
Melling with Domestic Abuse Champions from Children and Adult Social Care; Children’s 
Centre; A2Dominion; Oxford City Council; Thames Valley Police; South and Vale District 
Council and the IDVA.   

 

3.2 Summary of findings from one to one interviews  

Respondents believe that the DA Champions Network provides… 

 Up-to-date, relevant, information to frontline staff in this complex and changing 
area. 

o Stuff changes all the time – need the network to be able to keep up-to-
date 

o  Network is driving the [content of the] training 

o DA Champions help to manage through change.. like the introduction of 
Clare’s Law 

 A collaborative and supportive multi-agency approach. 

o Champions network is “keeping us talking” 

o It is easier to ring someone if you know who they are 

o The Champions network is “where you make personal contacts” – it only 
needs one name and then you have access to an organisation. 

 A shared understanding of risk. 

Having a DA Champions Network means that… 

 Services are more connected and more effective 

o Because of the network I can find the right person 

o Being part of the Champions network “opened the door for me to access 
other services”. 

o The Champions training and newsletters have “made me a better DA 
officer”. 

o Without the network I would not have done the honour-based violence 
training. 

o The network “saves time for everyone” 

 There is a commitment to the needs of victims (rather than the needs of the 
agency). 
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o makes you think differently 

o Everyone who trains is interested in it.  It is a commitment. 

The Domestic Abuse Champions Network was a ‘bottom up’ initiative and is about 
prevention. 

o Came from shop floor up – a practical remedy. 

o Raising people’s awareness of DA prevents children from being in care and 
adults from being at risk. 

o The Champions network is a safeguard 

Without the network there would still be a need for support to frontline staff. 

o If there was no network then would still need the information and advice. 

o The network provides access to things that have changed.  I don’t have 
time to search for changes in the field of Domestic Abuse. 

Without specialist Domestic Abuse services the workload for Councils would increase. 

o If there was nowhere to refer people then the housing team would have to 
provide a lot more information and advice. 

It is very difficult for DA Champions to quantify how the network is having an impact on 
those affected by domestic abuse, however, there is evidence of a need for support.  

o Estimate 80-90% of women coming to the children’s centre are affected by 
domestic abuse. For the teenage pregnancy group it is more likely to be 
100%. 

o Sometimes these women will not recognise that they are affected.  Have 
referred 3 women onto Freedom programme who would not have thought 
themselves affected by DA.   

o Nearly all Child protection cases include domestic abuse. 

o Impact of the network is an increase in confidence and self esteem of 
victims. 

o Seeing intergenerational domestic abuse.  Now housing kids of people I 
have housed in the past. 

DA interventions often need a long time – making it harder to support and to assess 
outcomes. 

o Every agency tries to close cases ASAP but victims need support for a 
LONG time to help them not fall back into the cycle. 

o Lower level DA cases can rumble on for years. 

Some Champions have noticed changes in attitudes to and the pattern of domestic 
abuse. 

o Things have changed significantly over the past 25 years – people are a lot 
more clued up about domestic abuse and are more confident about calling 
the police 

o Noticing a lot more volatile relationships – arguing / shouting 
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Comments and suggestions from one to one discussions for changes to the Champions 
network: 

 

o Membership 

o Majority of network is women – would be good to have more men involved. 

 

o Ebulletin, website etc 

o Ebulletin is really useful 

o Include more information on male victims of DA in the ebulletin. 

o Network area of website needs a personal login to make it more secure. 

o Make sure people update details 

 

o Meetings 

o Include topic of “Information sharing” in a future meeting “people hide 
behind data protection” 

o Person chairing Champions meeting needs to encourage attendees to find 
out about other attendees as it can be difficult for someone new 

o Could more be done to bring the networks in different areas together – 
perhaps an Annual General Meeting? 

o Willing to do housing talk again to DA Champions. 

 

o Resources 

o Domestic Abuse Coordinator needs more support 

o Funding is always an issue 

 

 

Other suggestions 

 

o How about having mystery DV callers to test the response by agencies? 

o Next big issue in Domestic abuse will be military families.  Combat stress takes 14 
years to come out. 

o Suggest getting faith groups on board.  Faith groups get disclosures and can help 
with people who are reluctant to disclose for religious reasons. 

o Higher level support is now needed in refuge – referrals are higher risk than in the 
past. 

o Encourage shadowing of Champions e.g. social workers within housing team 
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4 Focus group meeting with Domestic Abuse 
Champions 

4.1 Introduction 

A two hour focus group of Domestic Abuse Champions was held to discuss making use 
of the Champions network, how the network might be improved and the impact/outcomes 
of the network for DA Champions, agencies and victims. 

The date and time was fixed and invitations sent to Champions selected to represent a 
mix of agencies (Police, Early Intervention, Voluntary, Health, Children’s Centre, Social 
Care). 

In the event, busy diaries meant that the meeting was attended by four DA Champions.  
Although this was a smaller group than originally planned it meant the attendees were 
able to discuss the topics in more depth and had more time to contribute their own 
personal experiences and ideas. 

This chapter summarises the key themes from the discussion and includes notes 
captured on flip chart paper during the session. 

 

4.2 Summary of themes from focus group 

1. There is a clear shared understanding of the role of the DA Champions network.  The 
network: 

o supports staff  

o is valuable for providers of services 

o improves outcomes for clients 

o is about networking and sharing information 

2. The network gives staff an understanding of both the need for DA services and the 
capacity available from statutory and specialist services in Oxfordshire. This enables 
better problem solving and means that DA Champions can adapt their response to 
colleagues and victims. 

3. We need to think strategically about how DA services and the network should develop 
in terms of (a) fit with other activities (e.g. parenting classes) and (b) who should 
become DA Champions in the future.   

o There may be service areas where Champions should be proactively recruited 
(e.g. paramedics). 

4. Senior and middle managers need to be aware of the importance of the DA 
Champions network and closely involved in this strategic planning.   

5. Attendees identified several areas for development / improvement of DA services and 
the network. 

o Can we set up a new process to provide support to those assessed as 
“standard” by the police?  (The police could ask victims if they would like 
someone to contact them and if “yes” then refer). 
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o Is there an opportunity for DA Champions to meet at a locality level (as well as 
at district level)? 

o There appear to be issues with the way that some Housing officers are 
handling DA cases. 

6. It is difficult for DA Champions to estimate the scale of DA in Oxfordshire and to 
quantify the impact of the network for victims.   

7. DA Champions are able to say, however, that the network enables staff to work more 
effectively with victims so that victims can recover, have a choice about their future 
and break the intergenerational cycle of abuse.  This will result a reduction in demand 
on the resources of (for example) the police, criminal justice system and hospitals. 

 

4.3 Making use of the Champions Network 

HOW WOULD YOU DESCRIBE THE DA CHAMPIONS NETWORK? 

Participants were asked to write on sticky notes how they would describe the Champions 
network to others. 

The sticky notes were then grouped and the following themes emerged. 

 The DA network develops and supports staff 

o Free / low cost training 

o Tools to identify DA 

o Bounce ideas 

o Helps develop my role as Champion 

o Specific training on specialist areas –                                                                                        
legal / financial /cultural etc 

o Mentoring opportunities 

o Training / expertise / knowledge 

o Up-to-date information 

 The DA network is valuable for providers of services 

o A knowledgeable group of people within your organisation 

 The DA network supports victims 

o To improve outcomes for clients 

o The meeting to improve service for people affected by DA 

o Professionals network who provide support to those experiencing domestic abuse 

o A network of professionals who support people experiencing DA 

 The DA network is about networking and sharing information 

o A meeting for networking and getting to know who’s who in DA 

o Understanding the support network available – who is out there 

o Information sharing 

o A forum for the DA Champions to share information 

o Highlighted awareness and concern 

 

o Updates in law 

o Resource for literature, 
barcodes, posters etc 

o Updates of new 
programmes 

o Support / advice 

o Supportive 

o Informative 
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The Champions network gives: 

 Understanding of the breadth of the need for domestic abuse services and the 
capacity available across agencies. 

 Space to think critically about trends. 

 Different way of doing stuff 

 Get to learn about issues 

 Without the network workers would be isolated with these overwhelming problems. 

 Better problem solving 

 

4.4 How the network might be improved 

There are different types of Champion – those who proactively want to become involved, 
those put onto the network.  Maybe some only want/need the training? 

 Do people become a Champion to tick a box? 

 Early Intervention seems to send everyone on Champions training? Would they be 
better with DA awareness training? 

Think strategically about who should become a DA Champion. 

 School health nurses (now one in every school) could be DA Champions? 

 Special Education Needs Coordinators (SENCOs) could be Champions? 

 Could we organise an INSET day slot on Domestic Abuse Champions? 

 Paramedics as Champions? 

The DA Champions network lacks senior level support 

 Strategic managers need to understand and support DA Champions.   

 No coherent strategy on DA 

 Just putting DA Champions into an organisation is not enough. 

 Need to raise awareness with Councillors 

 Not on the agenda of strategic leads of services 

 No-one championing at a senior level 

We should provide support to those assessed as “standard” by the DOM5 process 

 Can police share information on ‘standards’ with the Early Intervention service?  
(Risk is issue of insufficient capacity in EI hubs). 

 The DAIU could ask victims if they would like someone to contact them and (if yes) 
then refer. 

 This could be better and easier process than relying solely on schools to share 
those in need of EI support. 

Other suggestions/issues 

 Need to look at DA in the parenting programme – can Freedom programme run 
alongside the parenting programme (very strong link between parenting and 
domestic abuse) 

 DA Champions networking meetings don’t happen often enough and are needed 
at a more local level than district. 

 Evidence of Housing Officers not handling DA cases well 
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o Demanding high level of evidence of physical abuse (not considering 
psychological abuse) 

o Not signposting to services 
o Victims having to get evidence 

 Schools are “a really weak link” 

 Child victims need a different place to learn (than mainstream classes) 

 Honour-based violence cases not being handled well by City Council (council 
officers write to families).  Police, however, are aware of best policy/approach. 

 Social change – young people increasingly lacking responsibility towards others, 
(rights without responsibilities).  Encouraged by media and social media. 

 

4.5 Impact / Outcomes of the DA Champions network 

WHAT IS THE IMPACT OF THE DA CHAMPIONS NETWORK? 

 Linking between agencies – now getting referrals from lawyer DA Champion. 

 Better outcomes for victims if you already know who (in other agencies) you are 
talking to  

 Energy / motivation / inspiration 

 Work more effectively with victims 

 Victims can recover  / have a choice 

 Save money – for the police, Criminal Justice system, A&E 

 Cascade to teams, raising awareness 

 Identify victims that otherwise services might not be aware of 

 Professional development of frontline staff – teaching and continuous learning 

 Break the cycle of intergenerational abuse 

WHAT IS THE SCALE OF DOMESTIC ABUSE IN OXFORDSHIRE? 

 See DA in most of my job – “but that is because I am a DA Champion and DA 
cases are routed to me”. 

 Information from health visitors patchy and not centrally collated – how about 
doing a 3 month audit? 

 Possible sources of evidence: 
o Outreach from Children’s Centres 
o Referrals to Freedom Programme 
o eStart system at Children’s Centres 
o Connections Floating Support has records of each case including primary 

reason for support - looking to add DA as secondary factor.  Could be 20% 
of referrals mentioning DA? 
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5 Findings from online survey 

5.1 Introduction and sample 

The second phase of the research into the Oxfordshire Domestic Abuse Champions 
network was an online survey open from 24 April to 28 May 2014.   

The online survey was completed by 188 respondents in total including 125 Community 
DA Champions, 53 Schools Champions and 10 who are not currently Champions (who 
may be waiting for training or had been a Champion in the past). 

Comparing this with the full database of 798 Champions gives response rates of 24% 
overall. 

Respondents had the option to provide their job title/role and organisation in free text 
boxes. 

Coding these into categories of main area of work shows a broad range of professional 
interests in Champions who have responded to this survey.  More detail is available in the 
main marked up questionnaire questions 4,5,11-13. 

 

Number of Domestic Abuse Champions respondents to online survey 2014 by main area of 
work (detailed categories) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Coded from free text responses 
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Comparing this sample with the sample achieved in the survey carried out in 2011 shows 
the 2014 sample had a slightly lower proportion of those working with Children and in 
Schools and a higher proportion of those working with adults or in community groups. 

 

Broad areas of work of Champion respondents 2011 survey vs 2014 survey 

2011 survey 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Number of Non Champions = 30 

Number of Champions = 73 

2014 survey 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Number of Champions providing data for this 
analysis = 172 

(non Champions not included in this survey) 
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5.2 Marked up questionnaire 

SECTION 1: COMPLETED BY SCHOOLS CHAMPIONS AND COMMUNITY 
CHAMPIONS 

 

Q1 How long have you been a Domestic Abuse Champion? 

The majority of respondents have been a Domestic Abuse Champion for at least three 
years.  Just over a quarter have had the role for less than a year.  

 

How long have you been a Domestic Abuse Champion? 

 

 

 

 

 

 

 

 

 Base = 186 

Response Count Percent 

less than a year 48 26% 

1 or 2 years 41 22% 

3 to 5 years 64 34% 

more than 5 years 32 17% 

don't know / can't remember 1 1% 

TOTAL 186  

 

Q2 What prompted you to become a Champion? (free text responses) 

Respondents decided to become a DA Champion (1) as part of their job role, (2) out of 
personal interest or (3) both. 

1. As part of my role or at the suggestion of manager / colleagues (54 out of 176, 
31%) 

 “All members of the service I then worked for were trained as D.A champions”. 

 “Casework that increasingly involves DA in some form or another.” 
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2. Became a Champion out of personal interest (107 out of 176, 61%) 

 “Because I feel passionately about this and the abuse of women / men in our 
society is not acceptable.” 

  “I have been moved in my work by young women in DA relationships and 
wanted to understand more the dynamics of these relationships and how I can 
support them better.” 

  “Interested in the subject and shocked at the lack of training for nurses and 
A&E staff.” 

  “I was becoming increasing concerned by the number of pupils that were 
admitted to us with a background of witnessing DA.  As I work more with 
parents it seemed to be important that I had a better understanding of the cycle 
and the support available to families.” 

3. Became a Champion to enhance role AND out of personal interest (14 out of 176, 
8%) 

At least four Champions have had personal experience of domestic abuse. 

o “having been subjected to abuse in my previous marriage I wanted to be able to 
offer support to others”. 

 

Q3  What is your Champion role? 

Two thirds of respondents are Community DA Champions and just under a third are 
Schools DA Champions. 

Response Count Percent 

Schools Domestic Abuse Champion 53 28% 

Community Domestic Abuse Champion 125 66% 

Not currently a Domestic Abuse Champion 10 5% 

TOTAL 188  

 

The following chart shows the number of respondents by role and length of time as a 
Champion.  Very few Schools Champions have been in the role for more than 5 years. 
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Number of respondents by Champion role and length of time as a Champion 

 
 
 
 
 
 
 
 
 
 
 
 
 
Excludes “don’t know” and “not currently a Champion” 

 
 
 
SECTION 2: SCHOOLS CHAMPIONS 
NOTE: This section was not available to those respondents who selected “Community 
Champion” in the previous question. 

 

Q4 What is your job title/role? 
(free text responses) 

 

Schools Champions have a wide 
range of jobs – many have 
responsibility for welfare, inclusion 
and home-school link. 

14 out of the 36 (39%) DA Schools 
Champion respondents who 
completed this question were 
Headteachers or Deputy/Assistant 
Heads. 

 

 

 

 

 

 

 

 

 

DA Schools Champion respondents by                
job title/role 
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Q5 In which district of Oxfordshire is your school based? 

Of the 53 Schools Champions completing the survey, 48 responded to the question about 
where their school is based.  Each district in Oxfordshire had a minimum of 8 Schools 
Champion respondents. 

 

In which district of Oxfordshire is your school based? 

 

 

 

 

 

 

 

 

 

 

Response Count Percent 

Cherwell 12 25.0% 

Oxford 8 16.7% 

South Oxfordshire 10 20.8% 

Vale of White Horse 8 16.7% 

West Oxfordshire 9 18.8% 

outside Oxfordshire 1 2.1% 

TOTAL 48  

 
Q6 Do you receive Domestic Abuse police notifications? 

Three quarters of DA Schools Champion respondents receive police notifications, four 
respondents were unsure. 

 

Do you receive Domestic Abuse police notifications? 

Response Count Percent 

Yes – receive DA police notifications 35 74.5% 

No – do not receive DA police notifications 8 17% 

Not sure 4 8.5% 

TOTAL 47  
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Comments from Schools DA Champions highlighted issues with receiving notifications. 

COMMENTS (verbatim) 

o Before doing the training I have been telephoned by social workers alerting me to 
DA instances - I'm assuming I get a written police report in future should it happen 
again. 

o I am supposed to but I haven’t received any which has made my head and myself 
wonder. 

o I am unsure if I have registered for this correctly. 
o I believe I should however I haven't received any so far. 
o I was told I would be but I haven’t been receiving them? 
o My headteacher and I are both DA champions, and it is erratic as to who the 

reports go to. 
o not sure how to receive them 
o Not the easiest to read documents! 
o Sometimes 
o Sometimes I do and other times I don't but hear about it from student or another 

member of staff. 
o Sometimes not very regular.  I hear from other sources beforehand 
o The head does though as she is new she isn't trained. 
o the head will discuss with me if relevant/necessary 
o The school do but the children's centre does not 
o These are few and far between and despite families known to us who have had 

police involvement the notifications have still not been sent 
o They are passed to me by the Head Teacher. 
o very sporadic and don't always get to all the DA champs in school 

 

Q7 What, if any, changes have been made to how your school supports a child 
BEFORE or supports a child AFTER notification? (free text responses) 
Respondents highlighted changes in the support provided to in school to children 
affecting by domestic abuse including: 

 More awareness of child’s behaviour 

o We are more vigilant around changes to their behaviour in school and able 
to offer counselling or pastoral support should they need and want it. 

o Pastoral team aware, child monitored (from a distance) support put in place 
where necessary 

o By sharing the basic information with the relevant staff members and what 
the impact of the situation could be on the child, the staff are now more 
aware and compassionate about behaviour/issues.  There was little or no 
knowledge of the impact of DA. 

 Earlier support for the child including 1:1 support or counselling 

o Identification of additional support earlier for the child, e.g Play Therapy, 
Nurture time. 

o We provide 1-1 Nurture sessions for all pupils if we have been made aware 
that they have been in a household or family situation with domestic abuse 
issues. 
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Three respondents mentioned issues with receiving notifications: 

 We have had a case, where despite police involvement there has been no contact 
between the Police and school. Mum gives us messages but we should like Police 
input. 

Some comments identified a need for support or confusion about the process. 

 It would be great to have some training on how we can help children safety plan. 

 I thought we were not able to share with the child the fact we were aware of the 
report being received. 

 

Q8  In the past year, who have you shared the police notifications information 
with? 
The person that Schools Champion respondents have been most likely to share police 
notifications information with was the Special Educational Needs Coordinator (SENCO), 
followed by the Tutor. 

 

In the past year, who have you shared the police notifications information with? 

 

 

 

 

 

 

 

 

 

Response Count Percent 

Tutor 15 45.5% 

Head of year 10 30.3% 

School nurse 8 24.2% 

Special Educational Needs Coordinator (SENCO) 19 57.6% 

Pastoral care / counsellor 15 45.5% 

answered question 33  

 

Other options not included in the main tick list above and mentioned by respondents 
(count) were: 

 Headteacher (5) 

 Deputy headteacher (5) 
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 Class teacher (5)  

 Home School Community link worker (2) 

 Safeguarding lead / Child protection lead (2) 

 Educational Psychologist (1) 

 Police Liaison Officer (1) 

 Art therapist, Teaching Assistant (1) 

 

Q9 In the past year, have you referred child victims of Domestic Abuse or 
advised a colleague to refer child victims to any of the following? 

The most likely onward referral path used by Schools Domestic Abuse Champions is to 
the Common Assessment Framework (CAF) / Team around the Child or Family 
(TAC/TAF) used by 73% of those responding to this question or to the Early Intervention 
Hub (70%). 

Bounceback 4 kids was used by half of the 30 people responding to this part of the 
question.  No Champion had used Beauty Cocoon. 

 

In the past year, have you referred child victims of Domestic Abuse or advised a colleague 
to refer child victims to any of the following? 

 

 

 

 

 

 

 

 

 

 

Base        45                               44                               30                              24 

 

Other referral routes noted by respondents were (verbatim) 

o Home school link worker 
o Young Carers 
o Social Services, issues would also be explored in CAF and TAC meetings. 
o Our HSCLW is now trained to run bounce back at school 
o social care, springboard, protective behaviours 
o CAMHS/PCAMHS 
o Pcamhs 
o the only family we are aware of had a social worker 
o The Freedom Programme 



Phase 2: online survey 
______________________________________________________________________________ 

 
 

______________________________________________________________________________ 

FINAL version June 2014  page 25 

Q10 Giving specific examples where possible, how do you think your role as DA 
Champion has made a difference to children and  young people in your school? 
(free text responses) 

Responses to the open question “how do you think your role as DA Champion has made 
a difference to children and young people in your school” included impact on (1) myself, 
(2) other staff and (3) children in the school.  Some Schools Champion respondents 
mentioned (4) supporting parents in abusive relationships. 

1. Made a difference to self – greater awareness and confidence (22 of 37 responses) 

o It has given me greater confidence in assessing risk and signposting to other 
agencies. 

2. Made a difference to other staff (14 of 37 responses) 

o Staff have become aware of my role and have sought advice about talking to a 
mother or child who they suspect has been experiencing / witnessing abuse at 
home. 

o Staff members have been more aware and more understanding of the emotional 
trauma relating to DV. It helped support 3 girls who witnessed their mother being 
beaten who were all affected differently when he was removed from the house and 
helped them cope when he returned to the family home. Being able to be 
supportive without appearing judgmental. 

3. Made a difference to children (10 of 37 responses) 

o We have an HLTA and TA on stand by on Monday for any children who are 
emotionally distressed by the weekend. 

o We were able to offer support, with students consent.  The student was able to off-
load and use strategies to cope in school and at home. 

o Anger management support put in place. Young carer support accessed.  Hub 
support accessed 

4. Made a difference to adult victims of domestic abuse (5 of 37 responses) 

 Able to direct a very frightened lady immediately to the right support in a safe 
manner when speed was of vital importance to her successful safe escape from a 
very violent perpetrator.  A joined up approach between various agencies came 
together very quickly and the woman and her children were happily taken to safety 
until an arrest was made.  The woman also very quickly was made aware of the 
options available to her and had a better understanding of the facts around 
support. 
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SECTION 3: COMMUNITY CHAMPIONS 

NOTE: This section was not available to those respondents who selected “Schools 
Champion” in the previous question. 

 

Q11 What is your job title/role? (free text responses) 

Of the 114 respondents who gave their job title.. 

18% (20) are in a managerial or team leader position. 

82% (94) are a worker or officer 

 

Q12 Which organisation and service do you work for? (free text responses) 

Respondents work for a wide range of organisations including County and District 
Councils, Health, Police, Housing Associations, Education and Voluntary groups. 

 Oxfordshire County Council (26) 

 Children's Centre/Early Intervention (7) 

 NHS/Oxford Health (16) 

 Thames Valley Police (11) 

 University / College (6) 

 A2Dominion (6) 

 other Housing (6) 

 Connection Floating Support (4) 

 District Councils (3) 

 Voluntary group (20) 
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Q13 Which geographical area(s) do you cover in your role as DA Champion? 

All districts in Oxfordshire had at least 20 Community Champion respondents.  The 
district with the lowest number was Vale of White Horse.  24 selected “Oxfordshire 
county” as their geographical area and 9 respondents were from outside Oxfordshire. 

 

Which geographical area(s) do you cover in your role as DA Champion? (Community 
Champions) 

 

 

 

 

 

 

 

 

 

 

 

 

Base = 119 (note that respondents could select more than one option) 

 Cherwell Oxford South 
Oxfordshire 

Vale of 
White 
Horse 

West 
Oxfordshire 

Oxfordshire 
county 

Outside 
Oxfordshire 

Count 35 41 32 21 26 24 9 

Percent 29.4% 34.5% 26.9% 17.6% 21.8% 20.2% 7.6% 

 

Other options noted by respondents were: 

 West Berkshire (4) 

 plus resettlement in SODC WODC 

 North Oxfordshire 

 Chipping Norton 

 Berks, Bucks & Oxon 

 part of Cherwell 
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Q14 Have you changed your main job since becoming a DA Champion? 

Just under a quarter (22%, 27 of 122) of respondents have changed their main job since 
becoming a DA Champion. 

Have you changed your main job since becoming a DA Champion? 

Response Count Percent 

Yes  27 22% 

No 95 78% 

TOTAL 122  

 

 

Q15 If “Yes” have you been able to continue as DA Champion in your new job role? 

37 of 40 (93%) had been able to continue as DA Champion in their new job role. 

Note that automatic routing was not applied to this question which meant that more 
people completed this supplementary question than answered “Yes” to the previous 
question about change of role. 

 

If “Yes” have you been able to continue as DA Champion in your new job role? 

Response Count Percent 

Yes  37 92.5% 

No 3 7.5% 

TOTAL 40  

 

 

Q16 In your work do you come into contact with victims of domestic abuse in 
Oxfordshire? 

93 of 112 (93%) Community Domestic Abuse Champions come into contact with victims 
of domestic abuse in Oxfordshire. 

 

In your work do you come into contact with victims of domestic abuse in Oxfordshire? 

Response Count Percent 

Yes  113 93% 

No  9 7% 

TOTAL 112  
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Q17 Under what circumstances do you come into contact with victims of 
domestic abuse? (free text responses) 

Community Domestic Abuse Champions come into contact with victims of domestic 
abuse as a result of: 

1. Providing a domestic abuse service, run a DA programme or investigate 
domestic abuse incidents. 

 I run freedom programme 

 As my role in Refuge, groups, helpline, outreach etc 

2. Seeing people in pregnancy / maternity / under 5s 

 All Mothers of under 5s in Oxford are seen universally, so DV identified at 
primary contacts, developmental assessments and in baby clinics. 

3. Working with families 

 Although I have not worked directly with victims for quite a while my role is 
to support children, young people & families. Whilst DA is rarely the 
presenting issue it often emerges during the relationship-building period 

4. Working in Child Protection or safeguarding 

 Mainly through Child Protection cases 

 When Safeguarding alerts have been raised regarding domestic abuse 

5. Housing-related issue 

 If they have a housing related need ie. resettlement in a new area, support 
to maintain accommodation etc 

6. Health-related issue 

 Usually when admitted onto the ward. If they have suffered an injury which 
requires admittance 

 

 

  



Phase 2: online survey 
______________________________________________________________________________ 

 
 

______________________________________________________________________________ 

FINAL version June 2014  page 30 

Q18 In the past year, how many victims have you supported in your role as DA 
Champion – with and without case management? 

70 Community Domestic Abuse Champion respondents have supported one or more 
victims of domestic abuse in the past year with case management and 51 have supported 
at least one victim without case management. 

 

In the past year, how many victims have you supported in your role as DA Champion – 
with and without case management? 

 

 

 

 

 

 

 

 

 

 

 

 

COUNT None One Two Three 
to Five 

More 
than 
five 

Don't 
know 

TOTAL 
Count 

Number of victims you 
have supported directly 
WITH case management 

19 11 9 15 35 4 93 

Number of victims you 
have supported directly 
WITHOUT case 
management 

24 5 11 10 25 10 85 

 

Despite the explanatory note above the question, some respondents did not know what 
was meant by “case management”. 

Other comments highlighted the difficulty some Champions have in providing an estimate 
of victims supported. 

o Most support is done indirectly through volunteers 
o Difficult to identify - as a manager my role is in the main to support my colleagues 

to support their case management. 
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o sorry we haven’t kept records of how many.  I haven’t done direct work with victims 
as such but have been involved with families where DA has happened in the past 

o hard to know figures as this is through receiving DVA reports and contacting 
families if possible afterwards-get 2-3 forms a week. 

o I keep anonymous records, so as not to identify individuals but we do you our 
records for reporting annually. 

The organisations of two DA Champions are in the process of setting up internal case 
management 

o We are setting up an internal case management system [local charity] 
o We have just introduced a system of case management for all cases [EY&F, 

Cherwell] 

 

Q19 In the past year, how many colleagues do you estimate you have supported 
in your role as DA Champion? 

84 Community Domestic Abuse Champion respondents have supported one or more 
colleagues in their role as DA Champion.   

22 of 111, 20% have not provided support to colleagues, some as a result of being new 
to the role of Champion. 

 

In the past year, how many colleagues do you estimate you have supported in your role as 
DA Champion? 

 

 

 

 

 

 

 

 

 

COUNT None One Two Three 
to Five 

More 
than 
five 

Don't 
know 

TOTAL 
Count 

Number of colleagues 
you have support 

22 16 7 26 35 5 111 

 20% 14% 6% 23% 32% 5%  
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Comments highlighted the range of support provided by Champions to colleagues and 
others. 

o In the past I have also provided in-house training so give a greater awareness and 
understanding of domestic abuse. 

o Because the program I am delivering for domestic abuse victims has been 
advertised at work, several people have approached me for advice/support. 

o I have supported colleagues who have been directly affected by DA and they 
themselves have been victims. I have also supported other colleagues who have 
not had DA champion training and who needed advice. 

o I provide support to my colleagues at the Children Society and also to teachers in 
school. 

o I regularly get approached from police officers suffering such issues and been 
developing a new procedure as a result. 

o We are often called upon by midwives for advice.  I have suggested they have 
someone trained up. 

o I support staff in my setting and take at least one phone call a week from other 
settings/organisations. 

o I have also supported friends. 

One provided an estimate of cases at an Early Intervention Hub. 

o I estimate Domestic Abuse is an issue in over 70% of cases coming though the 
hub [EI Hub, Cherwell] 
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Q20 In the past year, have you referred victims of Domestic Abuse or advised a 
colleague to refer victims to any of the following? 

In the past year 90 of 99 (91%) Community DA Champions respondents have referred or 
advised a referral to the Oxfordshire Domestic Abuse helpline. 

 

In the past year, have you referred victims of Domestic Abuse or advised a colleague to 
refer victims to any of the following? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Comments highlighted other referrals including to ODAS generally and OSCB website 

o In my role as a HR Officer I more often signpost people to main overarching 
sources of support, such as ODAS, so they can discuss with specialists. 

o We have advised several parents to look at the OSCB website, or given this 
information to people to tell their friends about it.  We do not always know whether 
they have done this or not 

o I had to seek advice from the National helpline for a father who needed support, he 
didn’t find their help very useful. 

o I refer to the police when victims disclose new offences when I am supporting 
them on a different offence. 

Some have less/no need to refer. 

o Within my role generally the initial referrals have been made by the time we 
become aware of circumstances.  We do however have the contact info to support 
individuals. 

o They are already known to police when I get them. 

  

Base 

99 

89 

92 

94 

94 

88 

88 

80 

79 
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Q21 Have you used or advised a colleague to use a DASH risk assessment form? 

Around a third of Community DA Champion respondents have used a DASH risk 
assessment form and a further almost one third have advised a colleague to do so.  38% 
of Community DA Champion respondents have not used or advised a colleague to use 
DASH. 

 

Have you used or advised a colleague to use a DASH risk assessment form? 

Response Count Percent 

Yes - I have used DASH 37 33% 

Yes - I have advised a colleague to use DASH 33 30% 

No - I have not used or advised a colleague to use DASH 42 38% 

TOTAL 112  

 

 

Q22 Have you carried out or advised a colleague to carry out any safety planning 
with a victim? 

Just over 40% of Community DA Champion respondents have carried out safety planning 
and a further 26% have advised a colleague to do so.  33% of Community DA Champions 
have not carried out or advised a colleague to carry out safety planning. 

 

Have you carried out or advised a colleague to carry out any safety planning with a victim? 

Response Count Percent 

Yes - I have carried out safety planning 46 41% 

Yes - I have advised a colleague to use safety planning 29 26% 

No - I have not carried out or advised a colleague to use 
safety planning 37 33% 

TOTAL 112  
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Q23 Giving specific examples where possible, how do you think your role as DA 
Champion has made a difference to victims of domestic abuse? (free text 
responses) 

Community Domestic Abuse Champions provided many clear illustrations of the way that 
their role has made a difference to victims and also identified other differences as a result 
of being a DA Champion. 

Made a difference to victims of domestic abuse 

1.  Signposting for victims 

o I have been able to signpost individuals to seek support and help.  

o I have been able to give more information and also have contacts in other 
services, ensuring my client is supported as much as possible. 

2. Encouraging reporting by victims 

o I have encouraged victims to come forward, report concerns and seek help. 

3. Helping victims to make an informed choice 

o empowers me to pass on the relevant information so they can make an 
informed choice of how they want to proceed. 

4. Improving victims’ safety 

o Have helped clients to move because of domestic abuse. 

o Opened their thinking to enhance their safety planning.  What they saw as 
safe was clearer to them when small issues were pointed out and they 
changed their thinking and movements. 

o  Within days of my training I had a very complex case and was able to 
support the victim, allowing her to transfer to a mother and baby unit safely 
and in her own time.  We have continued to work with the Social worker to 
support her and her young son. 

5. Improving wellbeing of children affected by domestic abuse 

o Understanding of the effect DA has on the children has helped me to put 
their needs first and also understand the potential impact on their emotional 
health in the future. 

Other differences 

1. Improving my own self-confidence 

o being able to make myself available to people to talk to 

o Added to my knowledge and confidence.  Given me a stronger network of 
partner agencies I can seek support, help or advice from. 

o Knowledge of services.  Willingness to ask. 

2. Supporting colleagues working with victims 

o I would like to think that I have supported social workers working with 
victims of elder DA to not only recognise the incidents as DA but support 
them with care planning to minimise the risks. 
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o Myself and a colleague have given inhouse training to the rest of the staff 
about Domestic Violence and how to support the families which we work 
with. 

3. Supporting colleagues working with perpetrators 

o I have also supported and sign posted social workers in assessing the 
needs of perpetrators who may have mental health issues. 

The importance of the network of professionals 

Several respondents commented on the overall importance of the network and multi-
agency working. 

o Being able to make contact with a champ with a different specialism such as 
housing is really useful- we cannot all know everything. The great irony is that the 
best way to combat dysfunctional relationships is to form strong professional ones 
between agencies. 

o it has given me wider understanding of the impact of domestic abuse and also an 
understanding of the processes and importance of multi-agency working. 

Impact on public services 

The following examples highlight the impact on the work of public sector agencies (some 
text is in bold for emphasis). 

An example of the impact on the work of a Police Constable.. 

 

An example of the impact on demand for health and social care services.. 

 

Safety planning is not actively part of a normal shift officer's training, so this has been very 
useful for almost every domestic I attend.  

Also, signposting to various agencies/sources of information through the reducing the risk 
website was something I wouldn't have been able to prior to the training.  

The final thing is the additional information about the impact on children in a house where 
domestic abuse is happening and the young age that it starts to impact. Victims are often 
surprised at this. 

Police Constable, Thames Valley Police 

Safety planning advice only was given to a client I dealt with as she was withdrawing from 
support. She was known to the police + D.V team.. But was unable to accept support at the time 
or recognise that she required support. 

This lady was also alcohol dependent at the time so complex to deal with. 

Multi agency were informed of discharge. The good thing is that I have not seen her in hospital 
recently. 

Hospital Social Worker, Oxfordshire County Council 
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An example of working between agencies .. 

 

 

  

I believe that victims I have worked with know that I can be trusted to keep them safe, and 
respect their ethnicity and culture. However, also that I have a duty of care to the children 
involved in this situation. Also to discuss how the cycle of abuse continues, and the different forms 
of abuse.  

I have been very involved with a victim who left the family home, who did not have leave of stay, 
or a passport so in this case there were financial implications, as well as all the emotional trauma 
that goes with Domestic Abuse. I also work closely with the IDVA service.  

In another case I have been supporting a victim whose husband has mental health issues.  I have 
also attended MARAC Conferences when invited.  Through my SENCO role I am able to observe 
children in their play and put any necessary interventions in place. I also believe I have built a 
good working relationship with our local Social and Health Care team.  

Each year I also conduct in-house training with members of staff, which evaluations show the 
staff find very useful. Victims have also spoken to me about 'not feeling alone' when they know 
they can rely on support. 

Inclusion Co-ordinator, Children’s Centre (Cherwell) 
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Q24 In the past year, have you had any direct experience of victims being passed 
between multiple agencies before receiving services?  (free text responses) 

The majority of respondents (68%) have not had experience of victims being passed 
between multiple agencies before receiving services. 

o I feel that this generally happens less. It is often about agencies feeling confident 
to give the information. I feel myself that I might have missed something that would 
protect the client’s safety and that they would be better to seeing an expert. 

 

In the past year, have you had any direct experience of victims being passed between 
multiple agencies before receiving services?  (CODED free text responses) 

Response Count Percent 

Yes 26 25% 

No 70 68% 

Not sure 7 7% 

TOTAL 103  

 

Comments highlighted the issue of agencies perhaps being involved for reasons other 
than domestic abuse – making it difficult to answer this question. 

o we do not query how many agencies they have been through so it is hard to 
comment on this. Quite often victims will say that this is the first time that they have 
sought support for abuse although they have accessed other services e.g. 
healthcare for injuries but not disclosed domestic abuse. 

o Yes many of the women who I have been supporting, share they had either never 
received proper support or that they had never felt able to share with anyone as 
they were being treated for other issues/ habits etc. 

Some respondents were critical of specific agencies: 

o I have come across victims that could have been supported by earlier but other 
agencies they have seen have not picked up on or understood the severity of the 
women’s situation so have not acted appropriately in sign posting for support. 

o I have had experience of families fleeing domestic support being turned away from 
social care or left by social care without support. 

o I have had experience of quite a few victims who did not get the support they 
needed from GPs or Police. 

Legal Aid 

In response to this and other questions, two respondents commented on the issue of 
legal aid. 

o We are finding some mothers are indicating they are being abused just to get free 
legal aid this is very worrying. 

o Delays in taking up referral meant the loss of legal aid 
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Q25 Are there any other differences you think could be attributed to the work of 
the Champions network in your organisation or elsewhere?  For example: improving 
internal communications, improving policy, developing care pathways, development of 
case work (free text responses) 

There was some misunderstanding of this question (it is possible that people were misled 
by the examples given) and some Champion respondents suggested improvements 
rather than identifying differences made by the network. 

Suggested improvements include: 

1. Improving the speed of police notifications and the information provided. 

o Communications always an issue. We have not been told crucial info from the 
police before. 

o I should receive the police notifications as the trained member of staff. 

o I should receive the police notifications as the trained member of staff. 

o The biggest area for improvement for us would be the sharing of information from 
the police to ensure we receive the reports and in a timely manner not several 
months after the event. 

2. Better recording 

o Access to information that is owned by other networks ie TVP or social services. 

o Flags on computer systems 

o Linking forms to safeguarding procedures and an awareness of DASH forms 
throughout social work. Development of case work I think needs further 
improvement and reasons for recording. 

3. Development of case work 

o Development of case work particularly safety planning and knowledge of the wider 
DV support community 

o Development of case work. Many victims fall between services and eligibility 
criteria for support. However in the current climate Casework probably proves too 
costly. Unless clear crisis is occurring.. 

o Development of interagency links/ case work would be great. 

4. Helping those who do not want to engage with services 

o I think we need to improve approaches to safeguarding victims who do not want to 
engage with services but are at significant risk 

5. More training and local network meetings 

o More joint training between education, health and social care both children and 
families and adult services. 

o being able to be freed up to attend more training 

o Doing regular workshops so that it is refreshed and that the champions can share 
experiences and build up confidence and understanding. 

o I would like to see more local champions meetings to improve communication at a 
local level as I am unable to attend some meetings which are at the other side of 



Phase 2: online survey 
______________________________________________________________________________ 

 
 

______________________________________________________________________________ 

FINAL version June 2014  page 40 

the county because I cannot be released from work for such a long time.  Local 
meetings are more realistic for me to attend and will build up personal contact 
between local champions. I have found the meetings I have been to very useful 
and would like to be able to attend more. 

6. More links and widening the network to include more in the voluntary sector 

o I feel if there is a Domestic incident where there is an under five year old Children 
Centre's should be informed at the same time as the schools and Health visitors. 

o I think Champions needs to be delivered to local community groups in the heart of 
communities. At the moment I feel it is focusing on professionals but I am aware of 
voluntary local groups on housing estates would really benefit. 

 

Several respondents mentioned better communications and awareness as an outcome of 
the Champions network. 

o Improved communications eg with hub and social services. 

o Our company now has quarterly meetings for the champions in the organisation 
and are looking at having a domestic abuse policy. 

o In the particular practice in which I am based I have greatly improved GP 
awareness. 

 

We can tell when we communicate cross county - the response is not as good as it is in 
Oxfordshire, certainly with the police and social services. Having the network has enabled a better 
flow of communication. 

Team Leader, A2Dominian 
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SECTION 4: SUPPORT PROVIDED TO DA CHAMPIONS 

Completed by BOTH Community and Schools DA Champions 

Q26 In your role as DA Champion, how useful do you rate the following resources 
/ materials? 

Domestic Abuse Champions find the training course, training pack and e-bulletin the most 
useful resources.  21% of Champions have not used the Reducing the Risk database. 

 

In your role as DA Champion, how useful do you rate the following resources / materials? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

VERBATIM COMMENTS 

o Not always relevant for primary schools 

o the most important thing for me is being able to signpost, so all the phone numbers 
etc are very useful 

o I have never received a training pack! I would like one... 

o the e-bulletin is packed full of info and signposts us to more training and other 
agencies.  It gives me more confidence that others are working towards the same 
goals. 

o Due attend the 2 day course in June 2014 

o Would like to receive the police notifications 

o just trained but used website and newsletter 

o Waiting for my login to the Champions section on the WEBsite as I was trained as 
a West Berkshire DV Champion 

o Network meetings are also very valuable. 

Base 

152 

 

157 

 

154 

 

149 

 

152 
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o Superb, always know where to go for answers 

o The reducing the risk e bulletin is most useful in keeping us updated. 

o I need more information on access to Risk database. 

o I think my training pack must be vastly out of date 

o Very informative and keeps everybody up to date with any news /events. 

o I never got a Training Pack 

o have not received the training pack 

o Sometimes I find it difficult to keep up to date with changes. On the ebulletin it 
might be useful if the person sending them out could signpost anything we should 
definitely be looking at 

o Really useful info always contained in ebulletin 

o I have not accessed all resources due to time limitations. 

 

Q27 In the past year, have you attended a DA Champions networking meeting?  

All respondents were aware of networking meetings and just under half of DA Champion 
respondents had attended a networking meeting in the past year. 

 

 

Base = 155; respondents could select more than one option. 
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Q28 What are the obstacles (if any) to you attending networking meetings? 

Over three quarters (76%) of respondents are prevented from attending networking 
meetings by being too busy at work. 

37% are prevented from attending as a result of the inconvenient location of meetings. 

Just 2 respondents agreed that topics were not of interest and the same number agreed 
that their manager was not supportive. 

 

 

Base = 113 

 

Response Count Percent 

I am too busy at work 86 76% 

Inconvenient location of meeting(s) 42 37% 

Topics are not of relevance or interest 2 2% 

My manager/organisation is not supportive 2 2% 

Total 113  
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Q29 Are there are any topics/sessions you would like to see included in future 
networking meetings? (free text responses) 

Six Champion respondents requested refresher Champions training including on specific 
parts of the course. 

o I am hoping the Refresher training is not cancelled again, as I feel it is important 
for my Professional Development. 

o Refresher training as part of network meetings - if possible? 

o Revisiting elements of the training would be useful, i.e. that a victim can often feel 
safest when they know exactly where the perpetrator is (they won’t leave). This is 
still one of the biggest things to get your head around as a worker, when all you 
want them to do is leave!  

Other comments included: 

o I prefer presentations by different agencies on topics related to DV rather than 
discussions where we all talk about what we know. I want to learn more. 

o network meetings are always useful 

o Yes, I would love the program I am delivering to be advertised/promoted at 
meetings. I did a presentation before and would be happy to do so again. 

 

Suggested topics for future networking meetings were: 

 

o Impact of DA on children (3) 

o Legal aid, law and policy (3) 

o Working with perpetrators (2) 

o Young people (2) 

o DA in elder clients (1) 

o Faith abuse from Imams in the community (1) 

o FGM (1) 

o Guidance on grading risk (1) 

o Housing (1) 

o How employers can support victims (1) 

o No recourse to public funds (1) 

o Pathway following disclosure (1) 

o Sanctuary / target hardening (1) 

o Sexual violence (1) 

 

(x) = number of Champions suggesting topic 
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Q30 How strongly do you agree or disagree with the following statements?  

The following questions are designed to understand how supported respondents feel in 
their role as Champion.  The wording of each question was the same as those used in 
the previous survey of Domestic Abuse Champions carried out in 2011. 

The majority of respondents agree or strongly agree with each of the statements on how 
supported they feel as Champions and that others are aware of their role. 

 

How strongly do you agree or disagree with the following statements? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Base = 155 

 

  

Agree + 
Strongly 

agree 

85% 

97% 

79% 

86% 

74% 
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Comparing the response with the findings from the previous 2011 survey shows an 
apparent increase the net agreement (agree plus strongly agree) with each of the 
statements other than “my colleagues are aware and understand my role as DA 
Champion” (see table below).   

 

How strongly do you agree or disagree with the following statements? Net agree (agree 
plus strongly agree) 2011 vs 2014  

 2011 2014  

 Count Percent Count Percent change 

I feel appropriately supported as  
Champion 

47 64% 131 85%  

I know where I can signpost 
victims if I feel unable to help 
them 

69 97% 150 97%  

I feel that I am equipped to talk 
with a victim of Domestic Abuse 
about safety planning 

44 62% 121 79%  

My manager supports my role 

 

59 81% 132 86%  

My colleagues are aware and 
understand my role as DA 
Champion 

59 81% 114 74%  

BASE 73*  155   

*Domestic Abuse Champions (excludes non Champion respondents) 

 
It should be noted, however, that there was a difference in the profile of the sample of 
Domestic Abuse Champions between these two surveys.   

The 2014 sample had a slightly lower proportion of those working with Children and in 
Schools and a higher proportion of those working with adults or in community groups (see 
section 5.1 introduction and sample). 
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Q31 If there are any services/teams you think should become involved in the DA 
Champions network please make a note below. (free text responses) 

Respondents suggested a range of services that they think should become involved in 
the DA Champions network.  The most frequently mentioned were health professionals 
including GPs. 

VERBATIM 

 County and District Judges. 

 Health Professionals e.g.Doctors, Talking Spaces 

 Housing association front line staff 

 Midwives 

 Refugee Resource. 

 Asylum Welcome 

 Churches 

 Counsellors 

 Do housing associations have Champions? 

 GP 

 GPs 

 GPs 

 More GP's 

 Hopefully schools all sign up to it. 

 Housing advisors  

 I think DA training should be compulsory for all staff for all who work with people, 
e.g Early Intervention, Social Care, Police, School staff etc. 

 Just raise awareness that you now don't need a champion to receive the Police 
reports - but the training is vital to understand them. 

 Local church groups 

 Local community groups 

 Local Muslim centres or Mosques 

 Mental Health services? MIND? 

 More TVP officers should become Champions 

 Paramedics 

 Police Welfare teams, military support services, CAB staff, Witness service 
volunteers at courts 

 Sexual health services? 

 Social and Healthcare. More Health Visitors Midwives and GP. 

 Solicitors 

 TRAIN (Didcot) for Youth 
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Q32 Is there anything you think would help to improve the DA Champions 
network? (free text responses) 

7 of the 29 respondents who answered this question commented that they could not think 
of anything that would help improve the DA Champions network. 

o Can't think of anything as the Team as so proactive 

Other comments included suggestions on training, the database, emails and network 
meetings. 

Training 

o just more training in the medical profession in general 

o Training around dealing with LGBTI and DA 

o More staff to provide more detailed training, more network meetings and maintain 
the quality of the bulletins. Michelle & Julia deserve more staff. 

o Just keep up the good work and offer more generalist training in small bursts to 
individual organisations. 

Database 

o Data base including language skills that the other champions might be able to 
offer. 

o If everyone kept their Champions contact details up to date. 

Emails 

o I think simple emails of reminders of the some of the training to signpost etc would 
be useful.  At times I feel I do not have the time to read the emails. 

Network meetings 

o Local network meetings 

o Reducing the hours of the networking meeting 

o Slightly re-arranged time of meeting so it intrudes less into what else I have to do. 
For example a 9.00am start and a 12 noon finish. 

o To be able to meet more often, but this is difficult for everyone to fit in their daily 
schedules. Live on line chat maybe? Would like to meet as a group of Freedom 
Programme/ Toolkit facilitators more often to share good practice. 

o Meet outside of work hours. 

Other 

o I have been working in the city for the last 6 years. I have never felt that the 
networking has been quite so good as when I was based in the North. 

o Reminders about what to look for and what areas to look at in reports. Not seeing 
them frequently, I think that would be helpful 

o Having more reliable reports would be great.  At the moment we have 3 DA 
champs in school and we don't always receive all of the reports, some will just go 
to one or two of us.  It makes it more difficult to offer support as 2 of us are part 
time, so something may not get seen for a few days. 


