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Training and Development Officer
Job Description
Post title: Training and Development Officer

Place of work: The training team office is in Barton Neighbourhood Centre, Oxford. The role
combines office and home working.
While the service is based in Oxfordshire, training is delivered across the Thames Valley and
sometimes more widely across the UK.

Hours: 37 hrs/week
Salary: £29,000
Pension: Stakeholder Pension Scheme
Leave: 38 days including bank holidays
Notice: 2 calendar months / 1 month during Probationary period
Accountable to: The Training Team Manager, with supervision from the Training
Development Manager

Start date: As soon as possible
Closing date: 9am 1st November 2021
Interviews: 10-11th November 2021

Purpose and scope of the role

The Training and Development Officer will have responsibility for the design and
development of training materials, and for delivery and evaluation of Reducing the Risk’s
training – primarily but not exclusively for front-line practitioners. The post-holder will also
take a lead in developing our training with young people and contribute to the ongoing
development and support of Reducing the Risk’s Domestic Abuse Champion Networks.
They will be a member of the charity’s training team of three and will work with a pool of
independent trainers qualified to deliver elements of Reducing the Risk’s training.

The context of the role

Reducing the Risk is an Oxfordshire based charity established to provide inclusive services
which reduce the risk of domestic abuse, promote the safety, choices and welfare of those
affected and help to foster good practice and an integrated multi-agency approach. We aim
to empower both victims of abuse and those who support them. We provide two core
services: an Independent Domestic Violence Advisor (IDVA) service and a training service. In
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particular we train and support practitioners from a wide range of services to work together
in Networks. We are a local charity but aim to be a beacon of good practice and our
approach is widely recognised locally and nationally.

Recent changes in statutory funding have led the trustees to develop a new strategy and
business plan. At its heart is the expansion of our training service as a social/training
enterprise and as a resource hub for practitioners and volunteers. The post provides a
significant opportunity to enhance our community’s capacity to tackle abuse and ultimately
to make a difference to the lives of victims and their children. The role requires:

● a commitment to the work of the charity,
● enthusiasm for raising awareness and empowering practitioners and other members

of the community to safely support victims of abuse,
● highly-tuned training skills, a ‘can-do’ forward-thinking approach, creativity, flexibility,

resilience, efficiency and an eye for detail,
● capacity both to self-motivate and be a strong team member.

Responsibilities

The overarching purpose of the role is to contribute to strengthening community capacity to
support victims of abuse and their children through providing training, working with partners
to develop training projects,  and taking a lead in developing our work with young people.
The post holder will also uphold our values of safety, responsiveness, reliability,
empowerment and striving for excellence.

The post holder will:

● Develop, deliver and evaluate training modules relating to domestic abuse and
broader vulnerability to abuse and exploitation

● Review and refresh our training
● Collate feedback and make and implement suggestions for improvement
● Identify gaps and opportunities for new training – both online and face to face
● Keep abreast of national and local developments in the field both to contribute to

training development and to use while delivering programmes
● Provide training which empowers and transforms practice
● Work positively and professionally with other practitioners, services and agencies to

uphold our reputation for reliability and expertise and to foster strong partnerships
● Work and liaise closely with our training associates
● Take a lead role in developing our work with young people including building on our

current college and university work
● Contribute to ongoing Champion Network development and help adapt training to

support the development of Networks in different areas
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● Support the promotion of our work and our liaison with Champions and key
stakeholders and be a member of our communications subgroup

● Support our role as a ‘go to’ resource for practitioners and volunteers and in particular
the ongoing development of our website and database as an online resource hub

● Support the administration of our programmes, recognising that this is an integral
element of participants experience of our training

● Support the work of our volunteers who contribute to the administration of our
training and projects and to our communications

● Undertake supervision and professional development
● Participate in training team and staff team meetings
● Work with or deputise for the Training Development Manager on occasion through

participation in conferences or multi-agency forums
● Any other duty which the trustees might reasonably request

The nature of this post will require flexibility to meet work needs as they arise. This will
inevitably entail some work outside normal office hours. The post holder will be expected to
adopt a flexible attitude to the duties. Appointment to the post will be subject to full DBS
checks.

Person specification
Essential

Experience

● Delivering experiential training which develops the knowledge, skills and insight of
participants

● Training in the field of domestic or family abuse or related experience associated with
vulnerability to harm and/or family dynamics

● Design, development and implementation of training programmes including
evaluating training

Skills

We are looking for a candidate who can demonstrate:
● Insight into and understanding of domestic abuse and its impact on victims and

children
● Broader understanding of the multi-agency context of domestic abuse: work around

the family, multi-agency pathways, the strategic context of addressing abuse – or the
capacity to acquire this
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● Outstanding training delivery and development skills
● Strong communication and presentation skills – oral, written, and through use of

social media in work with small groups, large audiences and individuals, both face to
face and online

● Competent organisational skills including planning ahead
● Competent administrative skills and attention to detail
● Flexibility to work in a variety of settings and work creatively
● Competent IT skills and flexibility to develop new skills

Personal attributes

● Commitment to making a difference for victims of domestic abuse and their children
● Qualities of enthusiasm, integrity, flexibility, creativity and professional judgement
● Reliability: strengths in meeting commitments, time-keeping and responding

equitably to unexpected circumstances and demands
● Sensitivity to cultural issues, commitment to equal opportunities, an inclusive ethos
● Capacity to be both self-motivated and work as member of a team
● Willingness to undertake supervision and professional development

Other

● Qualification as a trainer or equivalent experience
● Full driving license and access to a car
● Willingness to work across the Thames Valley and more widely

Desirable

Experience

● Broader work in the field of domestic abuse and/or protection of vulnerable adults
and children and/or family dynamics

● Experience of working in a multi-agency context
● Experience of using/training in risk assessment
● A range of specialist domestic abuse and related training experience of and

enthusiasm for working with young people
● Skills in software use and development, including Google Workspace and CRM

databases, would be an advantage but not essential
● Minimum of 5 GCSEs including English (or equivalent)

For more information about Reducing the Risk please visit our website.
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